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This report highlights the many ways that the Licking Memorial Health Systems family works together to improve the
health of the community. This past year, we expanded our services by opening a new facility in Pataskala and planned
two new physician practices in Heath and Hebron. We added new technology to different areas within the Hospital to

improve patient safety and to help control costs. Services were expanded in various areas throughout the Hospital and
with the Licking Memorial Health Professionals.

We care deeply about our patients, both current and future. They are the reason we constantly challenge ourselves to
raise the standard of excellence. They are the reason we remain steadfast in our 107-year commitment to provide the
highest quality care.

We take great pride in the achievements we have made over the past year, knowing that our hard work has benefited
our patients, their families and the community. We are grateful to the individuals and corporations that have supported
this work. Together, we will make a difference in the lives of the many individuals who visit Licking Memorial Health

Systems. Most importantly, we will continue to work toward meeting our mission statement of improving the health
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William J. Andrews
President

of the community.



Communication with the community remained

a high priority in 2004, and as a result, Licking
Memorial Health Systems (LMHS) launched its
updated Web site at www.LMHealth.org. Prior to
upgrading the Web site, there were approximately
2,000 hits monthly, and now there are more than
350,000 hits per month. The Web site contains

a comprehensive health information package,
which covers more than 20,000 diseases,
symptoms and treatments. This educational
material is written so it can be easily understood
and presented in various forms of media. The
LMHS Web site can be used to find a physician
or to find pertinent information before using the
Hospital services. Family members and friends
can send their loved ones a card that will be
delivered to the patient’s room.

The Community Connection, a monthly newslet-
ter published for the community, was introduced
in 2004. This publication contains health informa-
tion, items of interest and the latest LMHS news.
The Community Report Card, a monthly
publication comparing national measures and
goals to LMHS performance, continues to
provide the community with valuable
information. Contact Public Relations at

(740) 348-1572 if you would like to be placed
on the general mailing list.




Licking Memorial Health Systems (LMHS)
makes every effort to offer high-quality,
accessible health care services in the community,
close to home. Licking Memorial Health
Professionals, a group of more than 70 medical
professionals dedicated to improving the health of
the community, has offices conveniently located
throughout Newark, Granville, Hanover, Heath,
Hebron, Johnstown, Pataskala and Utica, and our
physicians represent many medical specialties.
The Heath and Hebron offices were opened in
early 2005. Ramon Barcelona, M.D., practices
medicine at the Licking Memorial Family Practice
— Heath, and Megan Miller, D.O., practices
medicine at the Licking Memorial Family

Practice — Hebron.

The Pataskala facility was officially opened in
May 2004 with a Ribbon Cutting Ceremony and
an Open House. Colleen Shaffer, M.D., and
Aaron Clark, D.O., moved their family practice
into the brand new facility. Next, LMHS identi-
fied the need for obstetrics and gynecology (OB/
GYN) and Pediatric Services in Pataskala. That
need was confirmed by the results of a survey sent
to Pataskala residents. Mary Testa, D.O., started
practicing OB/GYN at the Pataskala Health
Campus in early 2005. Plans are being finalized
to expand further in Pataskala by adding a
pediatric practice.



Licking Memorial Health Systems (LMHS)
takes pride in having an award-winning Hospital.
Because of their commitment to improving the
health of the community, certain employees

and community members were honored at the
Lifetime Achievement Reception, which was
held at The Reese Center in Newark on
December 19, 2004:

Robert “Bob”” Kent — 2004 Lifetime
Achievement Award

Don Day — Volunteer of the Year
Angel Schneider-Wilson — Manager of the Year

Leslee Arthur, Diane Swain and Jason Black
— President’s Award

Linda Crothers-Hurst, R.N. — Nursing Award
for Clinical Excellence

Larry Pasley, M.D., F.A.C.S. —
Physician of the Year




Licking Memorial Hospital (LMH) contracted
Korda/Nemeth Engineering, Inc., Columbus,
Ohio, to design a comprehensive backup power
electric supply system. As a result, they won an
award in the 2005 Engineering Excellence Awards
competition. The backup system was conceived
after the August 2003 failure of the electrical
power grid throughout much of the northeastern
United States. The power facility includes three
generators. Two generators are capable of
providing complete power to the Hospital,

with the third serving as a backup.

Housed on the sixth floor of LMH, Hospice of
Central Ohio has inpatient rooms available for
seven terminally ill patients. When a weather-
related widespread power outage hit in December
2004, Hospice patients receiving home care

were at high risk for not receiving proper care.
The Hospital loaned Hospice extra beds and
equipment so they could expand the capacity of
their unit to 14 patients.
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The mission statement of Licking Memorial
Health Systems (LMHS) is to “Improve the
Health of the Community.” LMHS certainly lives
up to that mission by co-sponsoring events or
making donations — such as used automobiles —
to other organizations. Some sponsorships
include sports teams and school activities to
promote healthy lifestyles.

Many times, LMHS employees and volunteers
participate in activities to help those in need of
assistance. LMHS employees care about the
community in which they live and strive to make
a difference.

Some employees traveled halfway around

the world to help people living in third world
countries to learn more about healthier lifestyles.
Another employee assisted upper Appalachia
residents with major repairs to their homes in
the Steubenville area. Obsolete or older-model
medical equipment and supplies are donated to
agencies in third world countries.

Licking Memorial Hospital (LMH) received a
certificate of appreciation from the 3rd Squadron,
7th U. S. Cavalry, for the contribution of health
care supplies. These supplies were used to
provide care for both United States soldiers and
Iraqi citizens.
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Classes are offered to the community at the
Hospital throughout the year to educate people
about prevention, early detection, symptoms or
treatments of various diseases. Some of these
educational programs included free screenings
for those attending the event. The Development
Council coordinated a Speaker’s Bureau in 2004,
and several speakers have made presentations
to various groups on a wide variety of topics.
Contact Public Relations at (740) 348-1572 to
schedule a speaker.

Licking Memorial Health Systems employees
offer information and screenings at various health
fairs held in businesses and in the community.
The 2004 Women’s Health Expo was quite a
success with more than 750 individuals attending
the event at the Cherry Valley Lodge. LMHS
teamed up with Indian Mound Mall in early 2005
to offer a Mall Walker Program with monthly
screenings available.



Information technology has become an important . .,
contributor to the efforts of health care institutions ' ] -
in providing better patient care, improving

efficiency and reducing costs. Licking Memorial
Hospital (LMH) spent approximately $4,555,000 -
by adding the following equipment in 2004:
e Computerized Tomography (CT) “Sensation
16” Scanner which improves the diagnosis ’
and treatment of patients, and provides
the finest image quality and advanced
clinical applications.

e Positron Emission Tomography (PET) —
mobile unit, one of the most advanced and ,
powerful diagnostic imaging techniques
available to diagnose numerous diseases.

e Picture Archival and Communication System
(PACS), a unique technology that provides
faster, more accurate care for patients in .
addition to improving efficiency and the safety
of patients receiving radiology exams
and allows LMH to become a near filmless
environment by the end of 2004.

e C-Arm, which is a mobile fluoroscopic tech-
nology that improves turn-around time of
radiology and surgical procedures. Two mini-
C-Arms dedicated to fractures of small bones
were purchased — one for the Emergency
Department to use with the diagnosis of frac-
tures and the other in Surgery for fracture repairs.

During the 2004 election, President Bush stated
that computerized medical records and electronic
prescriptions can “save money and lives.” Licking
Memorial Health Professionals’ physicians have
been using an electronic medical record since 2000,
which “improves the health of the community.”

-8 -




In 2004, Licking Memorial Hospital (LMH)
combined all outpatient clinics into one
administrative service. These clinics are easily
accessible for patients and include the following:
Pain Clinic, Wound Clinic, Anticoagulation
Clinic, Renal Anemia Clinic, Sleep Laboratory,
Outpatient Infusion Clinic, and Neurovascular
Clinic. Six new elevators were installed at LMH.
Licking Memorial Health Professionals added a
new audiology service to the Licking Memorial
Otolaryngology practice in 2004.

LMHS strives to provide state-of-the-art care and
meet or exceed national standards established by
standard setting organizations. In 2004:

e The Laboratory Department received
recertification by demonstrating compliance
with the Joint Commission on Accreditation
of Healthcare Organization (JCAHO) national
standards for health care and safety and earned
the Gold Seal of Approval.

e Maternity Services received Level II Obstetrics
and Newborn licensure from the Ohio
Department of Health, which makes it possible
for expectant mothers with select high-risk
conditions to remain in Newark for delivery at
LMH rather than be transferred to Columbus.

e [MH received the designation of Accredited
Chest Pain Center, making it the 11" accredited
Chest Pain Center in Ohio and the 82" in the
nation. This accreditation assures patients
they are treated based on best practice by
the American Heart Association and American
College of Cardiology guidelines.

e The Diabetes Self-Management Education
Program at LMH was certified by the
American Diabetes Association, which
assures a high-quality education program is
available for patients with diabetes.



The Licking Memorial Hospital

(LMH) Development Council was established
in 1987 to increase charitable giving to LMH and
to enhance and promote meaningful community
relations for the Hospital. Approximately

75 community volunteers serve on various
committees. This group of community leaders
is the foundation of LMH’s success because it
is dedicated to ensuring the latest advances in
medical technology are available to the citizens
of our community.

Community leaders who serve on the Development
Council have diverse backgrounds and expertise.
They are interested in Licking Memorial Health
Systems and committed to its mission of improving
the health of the community.

In 2004, the Development Council was revitalized
as the membership was expanded and committees
were redirected with new goals. The members
are ambassadors for Licking Memorial Health
Systems and educate the community about the
many accomplishments and successes made
throughout the year.

L] “h 1
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Three main fundraising events took place in 2004:

e Golf Gala: The Licking Memorial Hospital
(LMH) Development Council sponsored the
2004 Golf Gala on Monday, August 30, 2004,
at Moundbuilders Country Club. Eighty-eight
golfers enjoyed a beautiful day making the
event a huge success.

e Community Cornerstone: A reception was
held on September 29, 2004, to thank those
individuals in the community who have
supported LMH by pledging an annual gift of
$100 or more. The LMH Development
Council founded the Community Cornerstone
Club in June 1987 to recognize their deep
appreciation for Licking Memorial supporters.
Individuals who reach different giving levels
receive various pieces from the “Main Street
Collection.” Each building represents different
giving levels.

e PRIDE: Licking Memorial Health Systems
(LMHS) employees displayed a lot of PRIDE
(Providing Resources In Dedicated Employees)
by participating in the employee fundraising
campaign, which generates money for specific
projects within the Health Systems.

=17 =
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2004 Statistics
Auxiliaries Laboratory TestS......cccovvevieeriienieeieenieeieeeee 526,352
Volunteers (HOUTS) ........cooveveveveeeeereeeeieeeeeeennen, 39,268 LMHP Physician Practices,
TWIGS (DOIALS) +.vveoveeeeeeeeeeeeeee e $70,427 Patient ENCOUNters .........ooovvvvvvviveiiiiiiiieieeeeeenn, 196,856
Development Council (DolIars)...........co......... $141,479 Operating EXpenses ..........ccceeveeveereenennen. $98,645,092*
Pharmacy UnitS........cccoecveeviienieeiienieeieeee, 3,421,285
Charity and Uncompensated Care Pounds of Laundry .........ccccoceviininiiniininncnnn, 924,431
In 2004, Licking Memorial Health Systems provided Radiology Procedures..........cccoeeveeieenieniienenne, 88,046
more than $16.2 million in uncompensated care, of which Radiology, Ultrasound ...........ccceeeevieeviiencieeninens 7,156
$4.2 million was charity care. Radiology, CT Scans.........cccceeveevieeieeneeniieneene 16,846
Radiology, MRI Scans .........ccccceevvieerieeecieeeiieens 3,301
Licking Memorial Health Systems has provided more Rehabilitation, Occupational Therapy
than $98.5 million in uncompensated care since 1995, Patients Served........cccoceevirviiniiiinicnieinceee, 15,245
the year that the Licking Memorial Health Professionals Rehabilitation, Physical Therapy
was formed. Outpatient Procedures..........cccoeeevveeeeieeecieennnenn. 35,946
Average Companies Served
Hospital-Admissions (Adult & Pediatric).............. 7,293 Per Month by Company Care .............cccocovveveveeennne. 240
Hospital-Average Daily Census..........cccceeevveerveeennnenn. 62
Hospital-Average Stay ..........ccoceveeevineieenenieeenenen 3.1 Salaries / Benefits.........coceevviveeierinieienennen. $53,257,672
Hospital-Emergency Department Visits............... 51,650 Staffing, Full Time Equivalent Employees............... 887
Hospital-Patient Days (Adult & Pediatric) .......... 22,451 Staffing, Medical Staff............cccooiniininie 132
Hospital-Patient Meals Served.............ccccoeueue... 76,827 Staffing, Consultants............cccceeevieriieeniieeniee e 29
Babies Delivered..........cooeevvveieciiiecieeeieeceeeeen 1,058 Surgical Procedures ..........ccocevveviieieneenieeiesneenne. 5,671
INpatient ........ccoveeeiiiecieece e 1,586
Hospital-Registered Beds............co..corrrr 227 e 4,085
COTONATY .ttt ettt e eaee e s 20
INtenSive Care .......cocueevieiiieeniieiieee e 11 * Unaudited
Medical/Surgical ..........cccoeviiriieniiieiieieeieeee e 135
ODBSLELIIC ..ottt 17
PSYChIatriC.....cccveeiiieiiieiiecieeee e 9
NULSEIY .ttt e e e snaeee e 30
Chemical Dependency .........cccoecveevveerieeciienieeieenieeeenn 5




Many of our[
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gift. Others remember loved ones with memorial contributions. We appreciate all donations to the Hospital; contributions, large or small, make a
difference and all gifts are tax-deductible.

Donors may restrict their gifts to a specific program or service. Donations can be allocated to a general account, allowing Licking Memorial Health
Systems to use the gift for the most urgent need. To make a gift or support one of our programs, please contact Veronica Link, Vice President of
Development and Public Relations, at (740) 348-4102.

Founder
($100,000 plus)

Mary E. Babcock

Helen Marie Brooke

The Lindorf Family Foundation
PRIDE — LMH Employees
Frederick R. Reese

Albert K. Ridout, Ph.D

TWIGS

Benefactor
($50,000-99,999)

Harry C. Moores Foundation
Park National Bank
State Farm Insurance Companies Foundation

John Alford Fellowship
($25,000-49,999)

Ronald B. & Tracy W. Alford

Mr. & Mrs. William J. Andrews
Dr. & Mrs. Craig Cairns

Barbara & Michael Cantlin
Lyndon & Marianne Christman
Mr. & Mrs. C. Daniel DeLawder
Shari Hively

Elizabeth Huffman

Veronica & Paul Link

Mr. & Mrs. William T. McConnell
James J. & Christine L. McGee
Robert & Lauren Montagnese
Richard T. & Dorothy J. Oberfield
Mr. & Mrs. J. Gilbert Reese
Sylvia Sinsabaugh

Timothy & Deborah Young

Platinum Circle
($25,000-49,000)

Aladdin Crippled Children’s Hospital Association

Bank One
National City Bank

Nationwide Insurance Foundation
Owens Corning
Twentieth Century Club

Caduceus Society
(*denotes commitment of at least $10,000)

*Dr. & Mrs. Charles S. Baldwin
*Richard A. Baltisberger, M.D.
Michael Bulas, M.D.

Dr. & Mrs. Darryl R. Cherdron
*Lawrence A. Dils, M.D.
*Gerald R. Ehrsam, M.D.
Patrick C. Elwood, M.D.

*Dr. & Mrs. Joseph Fondriest
Carl M. Frye, M.D.

Timothy Gatens, M.D.

Drs. Thomas & Mary Beth Hall
Chung Hee Han, M.D.

Sheila E. Hodgson, M.D.

John W. Houser, M.D.

*Hsien Hsu, M.D.

Dr. Donald G. & Patsy Jones
*Jacqueline Johnson Jones, M.D.
*Dr. Robert & Susan Kamps
Frederick Karaffa, M.D.
*Harold Kelch, M.D.

Yoon H. Kim, M.D.

*Yoon S. Kim, M.D.

*Dr. & Mrs. Chang Sup Lee
Dr. Owen & Elizabeth Lee
*Diane M. LeMay, M.D.
Timothy McNeish, Ph.D.

R. Gilbert Mannino, M.D.
Charles Marty, M.D.

*Dr. & Mrs. T. Thomas Mills
*Dr. & Mrs. Mark Mitchell
Young S. Moon, M.D.

Bryce 1. Morrice, M.D.

Seung H. Park, M.D.

Carl L. Petersilge, M.D.

Dr. & Mrs. John D. Quimjian
Claude Rousseau, M.D.

Paul Simmons, M.D.

Charles Sinsabaugh, M.D.

*Dr. Donald R. & Martha M. Sperry
*C. Michael Thorne, M.D.

Pattye Ayn Whisman, M.D.

Golden Corporate Honor Roll
($10,000-24,999)

ALLTEL Ohio, Inc.

Capital Wholesale Drug Company

Elford, Inc.

First National Bank of Zanesville

Independent Insurance Agents of Licking County
National Gas & Oil Corporation

Tamarack Farms Dairy

United Carriers Corporation/Freight Service, Inc.

William Schaffner Society
($10,000)

Mr. & Mrs. Glenn F. Abel
Mr. John W. Alford

Mr. & Mrs. Larry Altman

Mr. & Mrs. Tim Arnett

Mr. & Mrs. Mark Arthur

Mr. & Mrs. John A. Bakos
Mr. & Mrs. Gary Barnes

Dr. & Mrs. Robert A. Barnes
Mr. Robert C. Battat

Mr. & Mrs. David C. Bowers
Mr. & Mrs. Tom Bradley

Ms. Betty Jane Koontz Burson
Mr. & Mrs. Mike Bush

Mr. Henry Chamberlain

Ms. Marty A. Chaney

Mr. & Mrs. Jack E. Crockford
Mr. & Mrs. Harold L. Cromer
Mr. & Mrs. Jay Dalgarn

Mr. & Mrs. Terry Davis

Mrs. Sharyn Davis

Mr. Raymond P. Devereaux
Mrs. Nancy Chiles Dix

Mr. & Mrs. Dean C. Edie

Mr. & Mrs. Jerry G. Feyh

Ms. Peggy A. Frick

Mr. Walt Gemmell

Mr. Robert Gesing—Trinity Health Group
Mr. & Mrs. Douglas D. Haughn
Mr. & Mrs. Earl F. Hawkins
Mr. Robert Flory Hendricks
Mr. & Mrs. Bennie E. Hill

Mr. & Mrs. John Hinderer

Mr. & Mrs. Craig Hoover

Miss C. Ann Howard

Mr. & Mrs. Tony Hubbuch

Mr. Eli Hull

Mr. & Mrs. Don Hutchison

Ms. Shirley A. Johnson

Ms. Mary L. Johnson-Vance
Mr. & Mrs. Larry Kendall

Ms. Ann Munro Kennedy

Mr. & Mrs. Howard E. LeFevre
Mr. & Mrs. James H. Legg, Jr.
Mr. & Mrs. Paul Link

Mr. Dave Longaberger

Mr. & Mrs. Robert Luikart

Mr. & Mrs. Edgar W. McCauley
Mr. Jerry McClain

Mrs. William G. McCreery

Ms. Mary Jane McDonald

Mr. & Mrs. Robert McGaughy
Mr. & Mrs. Joseph P. McMahon
Ms. Suzanne McPeek

Mr. & Mrs. Edward Maddern
Ms. Renee M. Mallett

Ms. Debra L. Matesich

Mr. & Mrs. Christopher Meyer
Ms. Jana M. Meyer

Mr. Bill E. Mitchell

Mr. & Mrs. William S. Moore
Mrs. Beth Ann Morgan

Mr. Frank B. Murphy

Mr. & Mrs. Peter Murphy

Mr. & Mrs. John J. O’Neill
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Mr. & Mrs. Robert O’Neill
Mr. & Mrs. Stuart N. Parsons
Mr. & Mrs. John Peterson

Mr. & Mrs. Burt Pharis

Mr. & Mrs. Robert H. Pricer
The Rader Family

Ms. Lorei A. Reinhard

Mr. & Mrs. Calvin E. Roebuck
Mrs. Marian S. Rogers

Ms. Patricia L. Ross

Mrs. Carol Schaffner

Mr. & Mrs. Stephen Schlicher
Mr. & Mrs. H. David Schuman
Joseph P. Shai, I, D.D.S.

Mrs. Mary E. Shrider

Mr. & Mrs. Guy Sitler

Mr. & Mrs. Norman R. Sleight
Ms. Helen Wells Smith

Mr. & Mrs. Jeffrey Smith

Mrs. Ernestine W. Spencer
Ms. Cynthia S. Steen

Mr. & Mrs. Jack Stickradt

Mr. & Mrs. George J. Still, Jr.
Zenaide Schaffner Still and Sons
Mr. & Mrs. Orville Varasso
Mr. & Mrs. Donald Vernau
Mr. & Mrs. Richard L. Vockel
Mr. & Mrs. John L. Warner
Mr. & Mrs. Robert K. Weakley
Mr. & Mrs. Thaddeus Webster
Ms. Sandra L. Weiner

Mr. & Mrs. Gordon Wilken
Mr. Wilber Wilson

Mr. James T. Young

Mr. & Mrs. Lee Zazworsky

The LMH Cornerstone Club

is a very special group of people
who support the Hospital with
a minimum donation of

$100 each year.

Alice Ann & Glenn F. Abel, William & Constance
Acklin, Mary Albright & Bernard Lukco, George
& Sandy Andrews, Marjorie K. Andrews, Barbara
& Lowell Anstine, James Atkinson, Bruce

Baird, Gary & Julie Baker, Ralph & Margaret
Baldwin, Robert Barclay, Dr. Steve & Mary

Kay Barickman, Frank & Susan Bentz, Jerry &
Bonnie Billman, John & Dorothy Brown, Karen
Burger, Dr. Julian Caldwell, Thomas & Margaret
Caw, Mark & Meredith Cherubini, Edward &
Barbara Cobb, Chistopher & Laura Cohagen,
Contour Forming, Inc., Jim & Julie Cooper, Fred
M. Costaschuk, J. Andrew & Cheryl Crawford,
Robert & Corrine Dixon, Doug & Beverely
Donaldson, Jonathon & Marcia Downes, Mr. &
Mrs. G. Leonard Feightner, Mr. & Mrs. G. Robert
Frame, Judith Franklin,
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Dave & Pam Froelich, Dick & Ann Fryman,
Nasie Gallagher, John & Elaine Gard, Walter

& Angie Greenfield, Harold & Nancy Greten,
Theodore D. Griley, II, Dan Guanciale, Don
Gunnerson, Earl & Joan Hawkins, Tracie Hill,
Houston Plumbing and Heating, Inc., Judith A.
Hunkins, Opal Hurd, James J. Isenberg, Jeffrey
James, Mr. & Mrs. Johnny John, Fred & Eileen
Johnson, Shirley Johnson, Charles & Eleanor
Johnston, Paul H. Keller, Robert & Joan Kent,
Joni L. King, Mr. & Mrs. David S. Klauder,
John & Susan Kozak, Jeffrey Lawyer, Mr. &
Mrs. Donald Mandich, Sr., William & Barbara
Mann, Charles & Polly Manning, George &
Bonnie Manning, Dean W. & Grace R. Markle,
Geraldine D. Marston, Gary & Kathy McAnally,
Roger & Kathy McClain, Nelson McCray, Mary
Jane McDonald, Robert & Patricia McGaughy,
Ann C. McKinney, Connie Mears, Lewis &

Jan Mollica, Tom & Ann Mullady, Ann & Jack
Oberfield, Packaging Corp. of America, Fred &
Diane Paetz, Stephen Papanek, Stuart & Marcia
Parsons, Sarah Phillips, Robin & Judith Pierce,
Clara & Cal Prine, Fred & Roberta Pryor, Reed-
Egan Funeral Home, John Row-Buckeye Linen
Service, Andrew & Angela Ryan, Gary & Diane
Ryan, Edward & Anne Schilling, Donna & Philip
Shipley, P. David & Tickie Shull, Janet R. Slater,
Mr. & Mrs. Noble B. Snow, 111, Doris Spriggs,
Russell & Elizabeth Suskind, David & Joan
Trautman, Dick & Jennifer Utrevis, Robert &
Ashley Wade, Charles Walker, Janet C. Walker,
Dr. & Mrs. John Wallace, Mr. & Mrs. Clyde L.
Warrick, Marjorie R. & John H. Weaver, Omar &
Pattye Whisman, Carol Wollenburg, Mr. & Mrs.
Fred B. Wollins, Mr. & Mrs. Barry Wood, Wayne
& Judy Wright, Verna W. Zelein

Capital Improvements Donors

The TWIGS are the sole providers of these
important funds. All of the profits from the
TWIGS’ numerous fund-raising activities
exclusively benefit LMH. TWIGS stands for
Togetherness, Willingness, Imagination, Giving
and Sharing. TWIGS 4, TWIGS 6, TWIGS 8,
TWIGS 11, TWIGS 13, TWIGS 14, TWIGS 21,
TWIGS 22, TWIGS 24, TWIGS Executive Board,
MedBen donation through TWIGS member
Jeanne Olsen

Cradle Roll

Elijah James Carter
By: Michael & Cindy Carter

Ashlyn Etta Cheyenne Heck
By: Cameron & Susan Robertson

Chase Joseph Michael Himes
By: Mike & Jackie Medley

Isabella Catherine Justice
By: Ken & Dawn Justice

Zachary Samuel Loewendick
By: Andrew Richard Lowendick

General and In-Kind Donations

Corey Smith Foundation, LMH Medical Staff,
North East Suburban Real Estate Association,
Thrivent Financial for Lutherans, Twenticth
Century Club, Welcome Wagon Club, Zonta
International 704—(Newark Area Club)

Shepherd Hill Fund
Karen A. Hyder

Memorial & Honorary Gifts

Contributions in the name of a friend or relative
also may be made to the Hospital. Individuals
who have made a contribution are listed below
the name of the person they have chosen to honor
or remember.

Honorary Gifts

Bruce P. Miller, M.D.
By: Anna B. Griffin

Memorial Gifts

Thelma Gualtieri
By: TWIGS 11 Members

Jackie Lyons
By: Ms. Christina Neely

Janet Mallett
By: TWIGS 11 Members

George Morrice, M.D.
By: G. Wallace Chessman

William M. Phillips

By: James R. & Linda L. Birchmeier, Charles
A. & Helen Heller, Jr., Margaret A. Johnson, Lou
Ream, Dorothy L. Renner

Dorothy Rife
By: TWIGS 22 Members

Betty White
By: TWIGS 11 Members

Dorothy Wright
By: C. Ann Howard, Jackie Howard,
Cindy Kikeli

Benjamin Zolo, M.D.

By: Lowell S. & Barbara G. Anstine, Randall

C. and Lori Anstine, Mary C. Brune, Robert N.
Burleson, William H. Cotton, M.D., Nancy L.
Curley, DECC Columbus Security, Thomas &

Penny Dietrich, Evans, Pletkavic & Rhodes, P.C.,
Karen Fox, C. Ann Howard, Wade Huber, Scott
H. Johnson Family, Thomas & Judith Keener,
Julie Kunkel, Jo-Anne & Mark LaBuda, LMH
Medical Staff, Charles & Ruthanne Martin,

Lois Noble, Dr. & Mrs. Nickolas E. Reed, Dan
& Tawny Rhodes, Ruth Rhodes, Mr. & Mrs.
Calloway M. Robertson, Julie C. Rook, Thomas
& Sherillyn Ruggiers, Union Central Life
Insurance Company, William J. Zuzalski, Jr.

Golf Gala 2004

Red Sponsors: Bank One, Cardinal Health,
Fukuda Denshi, National City Bank, Park
National Bank, Trinity Health Group

White Sponsors: Baker & Hostetler LLP, Capital
Wholesale Drug Company, Dawson, Coleman

& Wallace Insurance Company, Document
Solutions, John Hinderer Honda, Jerry McClain
Company, Hill-Rom, IDX, MedBen, Newark
Healthcare Centre, Our Town, Reese, Pyle, Drake
& Meyer, Reminger & Reminger Co. L.P.A.,
Siemens Medical Solutions, State Farm Insurance

Blue Sponsors: Aon Consulting, Bricker &
Eckler, Central Business Group, Ernst & Young,
Fifth Third Bank, Leader Printing, Pataskala Oaks
Care Center, Mr. & Mrs. Orville Varasso

Glenn F. Abel, American Electric Power,

Mike Asensio, Gary Bachelor, Craig Baldwin,
Julie Barrett, Greg Baumer, Mike Blake, Glen
Bluemel, Ed Bohren, Drew Bright, Larry Brown,
Paul Brown, Buckeye Linen Services, Burger &
Rector Real Estate, Karen Burger, Brad Byrd,
Karin Cain, Mary Jane Carrier, Steve Carpenter,
Brad Chelton, Cherry Valley Lodge, Amy
Cohagen, D.O., Mark Coleman, Jeff Cox,

Jack E. Crockford, Mike Crum, Tom Cummiskey,
Eschol Curl, Data Talk, Cindy Davis, Jeff
Davis, Kim Dennis, Bob Dixon, Doug’s Far
Side Deli, Glenn Divan, Joe Divine, Dynacraft,
Dynamic Designers, M.J. Ehlermann, (The)
Energy Cooperative, (Representative) David R.
Evans, Scot Evans, Executone, Brian Fargus,
First Federal Savings & Loan, Rob Fish, Kim
Fleming, Forever Flowers, Jeffrey Frenton,
Dave Froehlich, John Gard, Walt Gemmell,
Elliott Gerber, Jeff Gold, Golf Works, (The)
Goodie Schopp, Mike Gottschalk, Granville
Golf Course, Mike Graham, Granville Inn, Rose
Gribble, George Hairston, Thomas Hall, M.D.,
Toshi Hara, Scott Haulk, Damon Hawaith,
Hendrickson Auxillary Axle Systems, Phil
Herring, Doug Hiatt, Steve Hoover, Ann Howard,
Jim Hudgens, Carol Hutchison, Don Hutchison,
Eric Imertreijs, Patrick Jeffries, Shirley Johnson,
Charlie Johnston, Lori Kane, Al Kanuch, Barb
Kanuch, Harold Kelch, M.D., Erin Kennedy,
Key Bank, Bill Kuhlwein, Diane Lee, Legends



Golf Course, Licking County Family YMCA,
Licking Memorial Health Systems, Veronica
Link, Links at Echo Springs, (The) Longaberger
Company, Bonnie Manning, George Manning,
Ron Manning, Debra Matesich, Tim Mauter,
Judy McConkey, Mary Jane McDonald,

Robert A. McGaughy, Dave McLaughlin,

Dan McVey, John Miller, Larry Miller, Robert
Montagnese, Moundbuilders Country Club, Tom
Mullady, National City Bank, Robert O’Neill,
Diane Paetz, Stuart Parsons, Georgeann Peters,
Dave Potter, Red Vette Printing Company, Barry
Riley, Bob Robbins, John Row, Scott Ryan,
Mike Shearer, P. David Shull, Steve Sigrist,
M.D., Tom Slater, Southgate Corporation, State
Farm Insurance, Stryker Medical, Doug Stutz,
Russ Suskind, Texas Roadhouse, The Advocate,
Paul Thompson, Eric Tschanan, Orville Varasso,
Chuck Walker, Todd Ware, Cindy Webster, John
Wells, D.O., Gordon Wilken, Doug Williams,
Mike Wilson, Wilson’s Garden Center , Thom
Wood, M.D., Sue Zazon, Brad Zeller.

PRIDE Donors

This special group of LMHS employees supports
the Hospital financially every payday. As an
integral part of the Development Council, PRIDE
members join the community in supporting,
building and maintaining an excellent healthcare
organization.

#Cornerstone Bronze
#4Cornerstone Silver
#44aCornerstone Gold
+Pride 1000 Club
++Pride 1500 Club
+++Pride 2000 Club
++++Pride 2500 Club
**Pride 500 Club
***Schaffner Society
****Caduceus Society
**%%**John Alford Fellowship

#Pamela Abraham
aJeanna Alban

+Paula Alexander
#a44Constance Alkire
**Laura Allberry
Patricia Allen

**Rita Allen

***Eileen (Sue) Altman
Anne Anderson

++Beth Anderson

Glenn Anderson
*k*EFWilliam J. Andrews
*****Margaret Andrews
***Sallie Arnett

#Brook Arthur
***Leslee Arthur
+++Cindy Ashcraft

Teresa Ault
Emily Azbell
Kay Bailey
Vicky Bailey
4aaJanice Bair
#Cheryl Baker
**Jeri Baker
#a]essica Baker
Sharry Baker

****Richard Baltisberger, M.D.

Patricia Banks-Chester
#4Cynthia Barbour
***Carol A. Barnes
Constance Barr
4aRobin Barr

+Misty Bashore
**Chrittie Beever
#Kathleen Bigler
Ruth Blackford
4Diane Blayney
#Mary Bonham
++Deborah R. Bonner
aDonna Bordenkircher
#44aJohn Bowyer
#Cathy Boykin
+++Katherine Bradley
Shelly Bragg

++J. Scott Brown
#Patricia Brown
#Wanda Bruce

Jayne Bryan

4L eticia Burchard
***Janet P. Bush
***Michael Bush
44Robin Butler
4Vicky Butler

4James Buxton

*#***Craig Cairns, M.D.

#Kristy Callaway
++++Bruce J. Campbell
+++Jan C. Campbell
#4Lori Carlin

Fran Caroon
#4Pamela Carpenter
++Mary Jane Carrier
Sally Carroll

#Ruth Cashdollar
andia Cassidy
**Joyce Chaney
***Marty A. Chaney

++Barbara Jean Chapman

#*#%*Lyndon Christman
#Susan Cheney
aJacqueline Chesterson
#Andrea Clark

++David Claypool
#Cheryl Clevenger
#4Lisa Clippinger
#Cheryl Closson
aRhonda Cochran
++Ruth Coen

#Lisa Colangelo
++Phyllis Colwell
#Jennifer Cook
#Brandy Cooksey
++Iva Carole Corbin
#Brenda Cost
**Kathryn Craig
#Roberta Craig
aLinda Crothers-Hurst
Sandra Crozier
#aRochelle Cullins
+Mary Ann Cummings
#Terri Cunningham
++Lynda Curry
#4Janet Curtis
#Markettys Dailey
#4Sharon Dalton
Tammy Danison
Theresa Davidson
#44Bernadette Davies
***Cindy M. Davis
++Lelah M. Davis
++Nancy C. Davis
***Sharyn Davis
**Judy Deaver
#4aRaymond Deckard
**%k*Pete Dils, M.D.
#Joan Dobson
+++Carol S. Dondrea
Kevin Dorman
#Linda Dorsey-Sessor
Deanna Dotson
#Catherine Dunfee
#Donna Dunlap
++Jan Dunlap
#Cleyta Eggeman

sl avada Egler

**%*Gerald Ehrsam, M.D.

aaaMaureen Eliseo
**Judith Englehardt
#Diana Ermlich
Cindy Evans
Victoria Evans
#Mary Farmer
Betty Ferguson
#Laura Fischer
**Robert M. Fish, Jr.
**Marcia Fisher
a4l ois Folk
++Keith Ford
++Vickie L. Ford
++Carolyn S. Forsythe
**[eanne Fox
Charlotte Francis
aLindsay Freytag
#4Kim Frick
***Margaret Frick
**Kenneth Friel
#Bonnie Fyffe
#Jennifer Galiher
**Claire Gant

#Gregory Gant
+LaNita Garnack
++Beverly Geiger
++Elliott Gerber
#4E. Suzanne Gibson
**Sandra Gienger
++Patricia Gill
++Doree N. Good
#Andrea Goodin
#Kimberly Goodwin
+Charles B. Gordon
**Sarah Gordon
Shana Gordon
aaaRoanne Gottschalk
+Nancy Griebel
++Wanda G. Grover
#Jennifer Grower
#Katrina Grumm
#Samantha Guilliams
aaJulie Guinta
Penny Gutridge
#Dan Haggerty
++Kathryn Hahn
++Diana L. Hall
4Norma Hampton
**Sarah Harmon
Julie Harper

+Lynda Harper
aaAnnette Harris
Tonya Harris
***Doug Haughn
44l isa Hayes

Susan Hayman
+Terri Hazlett

4Jill Henry-English
aaal ea Hess

+Carol Hickman
Denise Hicks

Onie Hill

++Rebecca (Sue) Hill
**%%*Shari L. Hively
#Anne Hohman
#Brenda Holman
Mariann Holman
4Donna Holmes
aaJulia Holtz
***Katherine Hoover
Vicki Hoskins
++Douglas Howe
****Hsien Hsu, M.D.
***Carol Ann Hubbuch
++Susan Huddy
+Cynthia A. Hughes
++Donald E. Hughes
+Annie Hunt
++Celia L. Hunter
#Beth Hunter-Hannah
***(Carol Hutchison
#Tezra Inscore
Pamela Jackson
#Timothy Jackson
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Alma Freda Jacobs
+Susan Jansheski
+Becky Johnson
**Margaret Johnson
++Mary L. Johnson
#4Todd Johnson
Regina Johnson
#Wayne Johnson
***Mary L. Johnson-Vance
aDelores Jones
++Donald L. Jones

****Jacqueline Jones, M.D.

**Rachel Jones
aSandra Joseph
Elizabeth Kaercher
+Alford P. Kanuch
++++Christopher B. Keck
Cathy Kellner
+++Rosalie Kelly
***Brenda Kendall
**Kathryn Kern
#Carolyn Kidd
#Cindy Kikeli
#Darlene King
#Starlene Kinser
++Marilyn Klingler
aTeresa Knicely
Christina Knighton
#Denise Koncelik
Deborah Kozak
++Michele C. Kruger
#Ashlee Lake

Carla Landis
#4ajordana Lang
#Traci Lautenschleger
**Kathleen Lawrence
+Barbara Lechner
+Linda Leduke
+Elizabeth Lee
****Diane LeMay, M.D.
Vickie Lemmon
+John Lieberth
Christine Lindskog
#Charles Link
*****Veronica Link
+Peggy Lombardo

sl oretta Long
#Patricia Love
#44Cynthia Lovell
Patricia Luckeydoo
#Debra Lyday

Terry Lyons
***Rhonda Maddern
***Renee Mallett
#Ashish Manek
#Ruth Mann

#Lisa Marinacie
#Sandra Markle
Deanna Markus
***Debra Matesich

#4Mary Martin-Hemphill
****Charles Marty, M.D.
#4Lucinda Mays
++Ruth McCarty
++Connie McFarland
***%*Christine McGee
Theresa McGee

#Erin Mclntire
aJennifer McKee
#Kathryn McMahon
++Eileen McNemar
***Suzanne McPeek
++Jane Melin

aJayme Merrick
++Patricia Merrick
**%Jana Meyer

#Betty Miller

#Mark Miller

Michael Miller
#Miriam Miller
****Mark Mitchell, M.D.
#Pamela Molden
**Shirley Monroe
*kkx*Robert Montagnese
#Chris Montis
Amanda Moore
**Londa Morton
***Deborah Murphy
**Bonnie Myers
#Cindy Myers
#Roberta Myers
#Kimberly Newman
Jeannine Nock
+Sandra Noland
#Mary Jo Norman
+Elizabeth Nye

#Rex Nye, Jr.

#Janine Oden-Thomas
++Laura L. Offenbaker
#Brenda Oiler
aaJanelle Osborn
#Patricia Owens
#4FEric Pacht, M.D.
#Martha E. Page
#Robin Patton

#[sabel Paulson
#Misty Paynter
aSharon Payton

*** Anne Peterson
Jennifer Peterson
**Marsha Pfeifer
+++Ellen K. Phillips
#4David Piper
**Kathleen Pitchford
Tisha Plotts

#]J. Michele Pocius
**Constance Porterfield
**Valerie Postle
#Cynthia Poth

#Jamie Potts

Judith Potts

#Douglas Predmore
#Diana Priest
#Traci Priest
#4Tina Proffit
#4Joseph Quackenbush
Debra Ramsey
#4Carol Randall
++Drema Reaser
+Cheryl Rechel
#Anna Rehl
aMichael Rehrer
**Mary Reid
***Lorei Reinhard
Debbie Rhodes
#Susan Riley
#Charles Rine
#Norma Robberts
#Carrie J. Roberts
#Diana Roberts
Tina Roberts
#4Susan Robertson
**Cynthia Robinson
#4Wanita Roffey
**Catherine Rogers
Christopher Rohner
#Glenn Ronken
+Cheryl Rose
***Patricia Ross
+Janette Rucker
aaa]ulie Russell
#Karoline Russell
#4Annita Ryan
***Stephen Schlicher
+Judy Schmitt
#Angela Schneider-Wilson
+Karen Schopp
**Frances Scono
**Yvonne Sellars
Richard Selzer
#Donna Shaner
**Donna Shannon
++Rhonda L. Shaw
++Constance Y. Sheets
Georgia Sheley
**Katrina Shepherd
+Patricia Shipp
Julie Siddle
**Shayn Sidwell
#Harry Siebert
Linda Sines
aTeresa Sipos

Rose Slayter
#Angela Smith

Eve Smith
***Jeftrey Smith
Lynne Smith
#Patricia A. Smith
aTeresa Smith
#Anita Snow
Nancy Snow
++Steve Snow

+Susan E. Snyder
Linda Spencer
#Sherry Spencer
+++Mary Sue Springer
#4aRenee Spring-Ives
#Sherry Staggers
Judy Stanton
#Sandra Stark-Rapp
++Paulette F. Starner
#Renee Steele
#Ronda Stegman
***Sheryl Stickradt
Karen Stillion
#Patricia Stillion
**Janet Stoltz

Linda Stoneking
#44Diana Strahler
+Margo M. Stratford
#aaFran Sturgill
#Justin Sturgill
**Christine Sullivan
++Diane S. Swain
#4Cheryl Sweitzer
Carol Swick

Monica Swick
++Susan L. Swinehart
#Kenneth Szekely
+James Tabler
#Brenda Taylor
#Crystal Taylor
#Amanda Thacker
+Annmarie Thacker
#Pamela Thacker
+Becky Thompson
Kenneth Thompson
#aRobert Thompson
++John Thornton
++Jane L. Tolliver
++John R. Tolliver
#4Timothy Tremblay
Wanda Vantu

#Laura Waggoner
++Vicky L. Walbright
#aMillie Walker
Gregory Wallis
Dennette Warman
#4Kathy Watters
aSheila Wayland
++Barbara A. Weaver
#l ee Ann Webb
***Cynthia Webster
***Sandra Weiner
#4Vonda Welch
**Elnora Welsh
+Diane West
#Natosha Westbrook

#4Bonnie Westmoreland

Katherion Wheatley
++Pamela D. Wheeler
44 inda Whetstone
Joseph White

++Rosemary R. White
#Harley Whittington
#4aKatherine Wildermuth
Nancy Willey

#Joyce Williams
#Katherine Williams
Sue Willis

#Roxanne Wilson
**Kathleen Wise
Barbara Wolfe

~Gay Wolfe
++Marlene A. Wolfe
Theresa Wollenberg
#Steve Woolard
+Nancy Wortman
#Sandra Wright
#Barbara Wymer
#Sharon Wynkoop
#Jodi Yarnelli
#Donna Yates
#4Katrina Yates
**Marilyn Yost
*****Deborah Young
Rhonda Yount
#Peggy Zahrndt
++Jean Zigan



Licking Memorial Health Systems
Board of Directors

Licking Memorial Hospital
Board of Directors

Glenn F. Abel, Chairman

William N. Mann, Vice Chairman
John F. Hinderer, Secretary/Treasurer
Lewis R. Mollica, Ph.D.

P. David Shull

Gordon D. Wilken
Judith B. Pierce, LMH Board Chairman,
Ex Officio
William J. Andrews, President, Ex Officio
Gerald R. Ehrsam, M.D., Physician Advisor

Judith B. Pierce, Chairman

Walter C. Gemmell, Vice Chairman
Jack E. Crockford, Treasurer
Donna R. Shipley, Secretary

Gus Andrews

Michael D. Cantlin

Linda K. Dalgarn

Douglas E. Hiatt

Development Council Membership

Patrick M. Jeffries

Shirley A. Johnson

Bonnie L. Manning

Robert H. McGaughy

Richard P. Reed

F. Jennifer Utrevis

William J. Andrews, President, Ex Officio

Debra Heldman, M.D., Chief of Staff, Ex Officio

Executive Committee

Robert McGaughy, Chairman
P. David Shull, Vice Chairman
Glenn Abel

John Gard

Thomas Hall, M.D.

Douglas Hiatt

Patrick Jeffries

Charles Johnston

Bonnie Manning

Robert O’Neill

Stuart Parsons

Cindy Steen

Ashley Wade

Omar Whisman

Judith Pierce, Ex Officio

Annual Support Committee

Charles Johnston, Chairman
Ashley Wade, Vice Chairman
Carol Barnes

Bruce Campbell

Mary Jane Carrier

Darryl Cherdron, M.D.
Thomas Cummiskey

Cindy Davis

Donald Hill
Paulette Ivan

Jeff James

Eric Mason
Bryce Morrice, M.D.
Calvin Roebuck
Russell Suskind
Tony Tanner
Cindy Webster
Omar Whisman
Carol Wollenburg

Community Relations
Committee

Cindy Steen, Chairman
Robert O’Neill, Vice Chairman
Jennifer Amos

Edward Bohren

Karen Burger

Stephen Fowler

Ann Howard

Carol Hutchison
Patrick Jeffries

Al Kanuch

Barbara Kanuch
Willard Kuhlwein
Mary Jane McDonald

2005 TWIGS Executive Board

Michele McMahon
Chris Meyer
Judy Mix
Thomas Mullady
Michelle Murphy
Diane Paetz
Sarah Phillips
David Rhodes
Robert Robbins
Sherry Sanor
John Weaver
James Young

Education and Membership
Committee

John Gard, Chairman
Bonnie Manning, Vice Chairman
Mary Albright

Julie Barrett

Holly Campbell
Chris Cohagen

Jack Crockford
Eschol Curl

Kim Fleming

Nasie Gallagher
Shari Gallup

Todd Hartshorn

Gail Hendershot
Douglas Hiatt
Patricia Landon
Nelson McCray
David Morrison
Richard Reed
John Row
Larry Sargent
Thomas Slater
Orville Varasso
Charles Walker
Ray Wilson

2005 Volunteer Executive Board

Doris Spriggs, Chairman
Doris Dovjak
Jean Heitmann

Shirley James
Arlene Newman, Vice Chairman
Cindy Price

Carol Wollenburg, President
Helen Norris

Tom Wolfe
Ann Wood, Vice President
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Clinical excellence. Patient care. Patient safety.
During 2004, we focused on these three critical
issues while delivering health care to the residents
of Licking County. We continue to monitor and
report data on various measures to the community
via our Community Report Cards. These
measures are compared to state and national
standards, as we think consumers of health care
and members of the community have a right to
know about Licking Memorial Hospital’s quality
of care.

It is a privilege to be able to serve the community
and meet new friends as our paths cross. We
value the community service that various
organizations provide to our patients and others in
need. We would like to pay a special salute to all
the men and women serving in the Armed Forces.
Our employees were honored to be a part of the
send-off for the 211" Maintenance Unit when they
left for Iraq to serve our country.
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We are thankful to those community partners

who have worked with us on various projects
throughout the year. We appreciate the work
done by the TWIGS groups and their support for
Licking Memorial Hospital. Our volunteers are
important to us, and we consider them an essential
part of our team.

Our employees are an important asset to Licking
Memorial Health Systems. We make it a point
to celebrate employee successes and their
involvement in community organizations and
activities. We hope you enjoy our photo collage,
sharing our memories from the past year.
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Licking Memorial Hospital announced plans in late 2004 for the construction of a 90,000 square foot Critical Care

Pavilion. This two-story addition, providing both a new Emergency Department and Surgery Department, will cost

approximately $35 million including construction, equipment and professional fees. The addition will incorporate
cutting-edge technology and will offer more privacy for patients and their families.

The building will be constructed in front of the Hospital and the two buildings will be connected. The project is in the

final planning stages and construction is anticipated to begin by the summer of 2005. It is estimated the Critical Care
Pavilion will be completed by late-2007.
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Mission Statement
Licking Memorial Health Systems Exists to Improve the Health of the Community.

Slogan
Measurably Different ... for Your Health!



Licking Memorial
Health Systems

1320 West Main Street
Newark, OH 43055

Visit us at www.LMHealth.org
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