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Licking
Memorial
Health
Systems
(LMHS)
employees
have been 
displaying a
lot of
PRIDE
recently. 
PRIDE
(Providing
Resources
In Dedicated Employees) is an LMHS
employee fund-raising campaign that
generates money for specific projects
within the health system. 

LMHS employees donate money and
become members of PRIDE, which
first kicked off at LMHS in 1987. The
latest campaign took place July 12

through 18, resulting as of July 17 
in more than $313,000 promised
over the next three years from new
donors and established donors. New
donor committments account for
approximately 42 percent of that figure.

PRIDE campaigns are conducted in

coordination with the efforts of the
LMH Development Council to support,
build and maintain LMH as an excellent
health care facility. Since 1987, PRIDE
members have donated more than
$428,000 to the organization.
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LMHS Employees Have PRIDE

100 Top Hospitals BBQ
Licking Memorial Health Systems
(LMHS) recently threw a 100
Top Hospitals barbecue bash for
all employees and visitors. The
free cookout included entrees of
steak and chicken, as well as ice
cream sundaes. LMHS executive
staff donned their servers' caps
for the day to show appreciation
to the Health Systems’ employees
and visitors to Licking Memorial Hospital that day. 

“We’re pleased to continue our ongoing celebration of our 100 Top
Hospitals award,” said LMHS President William Andrews. “This is a fantastic
achievement, and everyone in our community should be proud of the
Hospital. The award is a highly coveted honor in the health care industry.” 
In May, Solucient named Licking Memorial Hospital (LMH) as one of the
nation's 100 Top Hospitals for a sixth consecutive year. LMH is one of only
two Central Ohio hospitals on the list and one of only eight hospitals
statewide to achieve the 100 Top Hospitals distinction.

Licking Memorial Hospital’s (LMH’s)
clinical staff has received recognition
from the VHA Inc. for achieving
“green light” performance on selected
parameters related to the treatment
of acute myocardial infarction. VHA
Inc. is a national organization that works
with hospital teams nationwide to
achieve green light performance on
selected and reportable parameters,
explained Patty Merrick, Patient Care
Supervisor in the LMH Cardiology
Department. Merrick said hospitals
that achieve those goals demonstrate
success of evidence-based clinical
improvement efforts.
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Green Light
Performance

IInn aaddddiittiioonn ttoo lleeaarrnniinngg aabboouutt hhooww PPRRIIDDEE bbeenneeffiittss LLMMHHSS aanndd tthhee ccoommmmuunniittyy,,
eemmppllooyyeeeess aatttteennddiinngg PPRRIIDDEE IIddooll mmeeeettiinnggss wweerree ttrreeaatteedd ttoo ssppeecciiaall iinn-hhoouussee
eenntteerrttaaiinnmmeenntt aanndd ffrreeee rreeffrreesshhmmeennttss..

LLMMHH DDeevveellooppmmeenntt
CCoouunncciill CCoommmmuunniittyy
RReellaattiioonnss CChhaaiirr CCiinnddyy
SStteeeenn ttaallkkss ttoo eemmppllooyyeeeess
aabboouutt PPRRIIDDEE..

August 2004



LMH Fiscal Department employees Cindy
Davis and Cindy Webster were the co-chairs
for the recently completed 2004 PRIDE
campaign. Supporting Davis and Webster
was a committee of approximately 30 other
employees who represent the entire health
system. “LMHS is a vital resource to the
community, and PRIDE allows employees
the opportunity to give a small portion back
to the system to support its mission,” Cindy
Davis said. 

Cindy Webster agreed. “Our employees
truly do care about the hospital and health
system,” she said. “This campaign demonstrated
the commitment and dedication that our
employees have for LMHS.”

As part of this year’s PRIDE campaign,
Cindy Davis, Cindy Webster and their
committee organized a PRIDE Idol tour.
Employees enjoyed seeing LMHS 
co-workers sing, dance and draw laughs.
“This was a fun way for employees 
to show support and help get others
excited about the PRIDE campaign,”
Cindy Davis said. 

The committee for the 2004 PRIDE 
campaign had the opportunity to choose an
LMHS project for which the campaign’s funds
would be used. The committee selected
the Waiting Room area for the Emergency
Department, which will be part of an
upcoming major renovation. “We’re so
pleased to be able to coordinate this
worthy campaign and to see the eventual
improvements made possible by what 
we've accomplished,” Cindy Webster said.
“Employees who participate can know they
are contributing to the progress we see
here at LMHS,” Cindy Davis added.
“PRIDE donations make improvements
possible and keep our hospital competitive.”

PRIDE ...

Licking Memorial Health Professionals
(LMHP) is undertaking an initiative that
will further enhance its medical opera-
tions and care through the use of the lat-
est information technology.

As part of this endeavor, Gerald R.
Ehrsam, M.D., an Internal Medicine physi-
cian with LMHP, will assume new duties
as LMHP's Director of Medical
Informatics. Dr. Ehrsam will continue his

role as an LMHP
practicing physician
but will now also
dedicate one day
each week to his
new position. As
Director of Medical
Informatics, Dr.
Ehrsam will work
closely with
Christine L. McGee,

RN, LMHP Vice President of Physician
Practices, to direct the design, development
and efficient use of computers and infor-
mation technology to accomplish the stat-
ed goals of the new initiative. Those goals
include promoting quality, cost-effective
medical care, as well as improving patient
safety and patient/health provider/staff
satisfaction throughout LMHP.
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Medical Informatics

Thermal Camera Donation

Licking Memorial Health Systems (LMHS) donated an $11,000 thermal imaging camera
to the Newark Township Volunteer Fire Department. LMHS representatives presented
the camera to Newark Township Fire Chief Tim Ridenbaugh on June 25 at the fire station,
which is located at 310 Deo Drive. The high-performance thermal imager enables fire-
fighters to scan an area and view images produced by heat instead of light. Anything that
puts off heat shows up as a white image in the camera, while variations in temperature
are shown as shades of gray. "The hotter the temperature, the easier the image is to
view," Ridenbaugh said. He noted that the device also detects body heat, including
heat imprints left by a person, which allows firefighters to find victims in a fraction of
the time they might without the cameras.

In addition to helping save lives, the technology can serve as protection against property
damage resulting from fire evaluation, Ridenbaugh continued. Firefighters will be able to
use the camera to search for hot spots in walls instead of further damaging structures to
check inside the walls, he said. “We are elated with this generous donation,” Ridenbaugh
said. “It would have been an additional three or four years before we would have the
funding to purchase something like this.”

Bill Mann, Chairman of the Licking Memorial Health Foundation Board of Directors, is
pleased that the technology will give the fire department another tool for improving safety.
“It gives our volunteer firefighters the potential to save more lives,” he added. “It really
does benefit everyone who lives in and around Newark.”

The donation of the camera to Newark Township marks the fourth time in the past
few years that LMH has donated such equipment to area fire departments. LMHS
President Bill Andrews said the donated cameras further demonstrate the Health
Systems' commitment to safety. “We place a very high priority on safety,” he said.
“We value the safety of our patients, visitors and employees. By donating the thermal
cameras, we're able to better protect others in the community – including area residents
and the emergency personnel who will utilize the technology.” Ridenbaugh said the
fire department will use the cameras not only in Newark but also in surrounding areas.

PPiiccttuurreedd ((ffrroomm lleefftt)) aarree:: CChhaaiirrmmaann ooff tthhee
LLiicckkiinngg MMeemmoorriiaall HHeeaalltthh FFoouunnddaattiioonn BBooaarrdd
ooff DDiirreeccttoorrss BBiillll MMaannnn;; JJaann DDuunnllaapp,, aa pprree-
cceerrttiiffiiccaattiioonn ccoooorrddiinnaattoorr wwiitthh LLMMHH aanndd aa
vvoolluunntteeeerr EEMMSS ccoooorrddiinnaattoorr wwiitthh NNeewwaarrkk
TToowwnnsshhiipp VVoolluunntteeeerr FFiirree DDeeppaarrttmmeenntt;;
LLiicckkiinngg MMeemmoorriiaall HHeeaalltthh SSyysstteemmss PPrreessiiddeenntt
BBiillll AAnnddrreewwss;; NNeewwaarrkk TToowwnnsshhiipp VVoolluunntteeeerr
FFiirree DDeeppaarrttmmeenntt CChhiieeff TTiimm RRiiddeennbbaauugghh;;
JJoohhnn DDiixx;; RRoonn OOssttrraannddeerr;; aanndd LLMMHHSS BBooaarrdd
CChhaaiirrmmaann GGlleennnn AAbbeell.. JJoohhnn aanndd RRoonn aarree
LLMMHH eemmeerrggeennccyy rroooomm tteecchhnniicciiaannss wwhhoo
vvoolluunntteeeerr aatt tthhee ffiirree ddeeppaarrttmmeenntt.. RRoonn
vvoolluunntteeeerrss aass aann EEMMTT;; JJoohhnn vvoolluunntteeeerrss 
aass aa ppaarraammeeddiicc.. 
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President George W. Bush recently has
been noting the importance of information
technology usage in the health care industry.
He has requested funding for the 2005
proposed national budget to boost infor-
mation technology efforts in health care.
And, he has called for every person in the
United States to have a personal, electronic
medical record within 10 years. 

Dr. Ehrsam said electronic medical records
are “revolutionizing” the way physicians
practice medicine because they provide
tools that enhance care for patients.
“Electronic records incorporate best-practice
guidelines that automatically evaluate each
patient in the practice,” he explained.
“They also provide reminders to the
physician for any preventive measures
(immunizations, cancer screening, testing
for specific diseases) that need to be 
performed on patients. For patient safety,
electronic records check all medications
prescribed for any drug/drug interaction
or allergies.”

Dr. Ehrsam pointed out that some experts
estimate that less than 10 percent of the
outpatient facilities in the country currently
use electronic medical records. However,

LMHS has long been dedicated to quality
and four years ago gave physicians in the
Health Professionals group the opportunity
and encouragement to develop this type
of record. “We are excited about the
potential that exists,” Dr. Ehrsam added.
“In addition to our electronic records, we
are looking to develop an Internet product
with which patients can securely view their
test results with explanations of the vari-
ous tests; obtain information regarding ill-
ness; and schedule appointments – all
online.”

McGee pointed out that LMHP approached
Dr. Ehrsam about filling the new role after
the organization determined it needed a
physician to be more heavily involved
with its effort to utilize computers and
information technology in the practice 
of medicine. She said this unique LMHP
initiative will result in the enhancement of
its Intranet portal product and improved
use of Logician, the computer program
LMHP physicians utilize to measure and
analyze patient care and data. 

Additionally, she said LMHP expects to
see improvement in safety programs, as
well as quality programs for items such as

immunization rates, cancer prevention and
disease management. “We’re very excited
about the groundbreaking things we can
accomplish now that we have Dr. Ehrsam
and a dedicated team in place to take on
the technological initiatives that are
important to our organization, as well as
to our community,” McGee said.

Dr. Ehrsam noted that the new project 
is another example of the innovative 
programs that have become customary 
at LMHS and its continued effort to
improve the health of the community. 

“These types of efforts are ultimately
what lead to Licking Memorial Hospital
becoming one of the nation’s 100 Top
Hospitals,” Dr. Ehrsam said. “The Health
Systems’ leaders have the foresight to
implement these internal projects which
directly result in improved patient care.
We exist to improve the health of the
community, and that's exactly what we’re
doing. We will provide the Health Systems,
the community and our patients with
valuable information regarding our quality
of care. At LMHP, we not only want to
say we provide quality, we intend to
prove it.”

Informatics ...

Since 1950, Licking Memorial Hospital’s
TWIGS (Togetherness, Willingness,
Imagination, Giving, and Sharing) 
organization has conducted fund-raising
activities to generate more than 
3.8 million for the hospital. 

TWIGS 6 manages one of those many
projects, the Granville Thrift Shop.
Proceeds from sales at the consignment
shop, which is located at 454 S. Main St.,
in Granville, benefit the hospital. 

For more information about store 
hours, including consigning hours, call
LMH at 348-4044, or call the thrift shop
at 740-587-3047.

TWIGS 6 

Five-Year Anniversary
Licking Memorial Health Systems cele-
brated the five-year anniversary of Licking
Valley Medical Center and on-staff physi-
cian, Douglas N. Schram, DO, with a
community reception on June 6. Licking
Valley Medical Center is part of Licking
Memorial Health Professionals, a group of
more than 70 health care professionals
dedicated to improving the health of the
community. The celebration took place at
Licking Valley Medical Center, which is
located at 2181 W. High St., in Hanover.
Attendees enjoyed refreshments and
received giveaways. Dr. Schram has prac-
ticed family medicine at the office since it
opened. He said the reception was a
wonderful way to thank patients and their
families. “Our office truly is a vital part of
this community,” Dr. Schram said. “We
wanted to bring people together to thank
them for their patronage over the past
five years, as well as to look forward to
our exciting future.”

DDrr.. SScchhrraamm ((aatt rriigghhtt)) mmeeeettss wwiitthh llooccaall
bbuussiinneessssmmaann JJeerrrryy MMccCCllaaiinn aatt tthhee ffiivvee-yyeeaarr
aannnniivveerrssaarryy rreecceeppttiioonn ooff LLiicckkiinngg VVaalllleeyy
MMeeddiiccaall CCeenntteerr.. TThhee cceelleebbrraattiioonn ttooookk
ppllaaccee aatt tthhee HHaannoovveerr pprraaccttiiccee iinn JJuunnee..
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Licking Memorial Hospital (LMH) Pharmacy
Director Jeff Smith has been on a mission
– literally. In June, Smith was part of a
missionary trip to deliver medical supplies to
the tribal people of the southern Philippines’
Samal Island. Included in those supplies were
11,000 vitamins that LMH is donating.

“This is another way for me personally, as
well as Licking Memorial Hospital, to reach
out and help others,” said Smith, who has
worked at LMH for 16 years. “In this case,
those we are assisting happen to live on a
tiny island thousands of miles from our
hospital.” This is the fifth such trip for Smith,
who went to the small island in the Philippines
this past January as part of a project with his
church, Spring Hills Baptist Church, in Granville.

LMH donated
vitamins for that
trip, as well. 

Smith and 
several 
members of
the church’s
congregation
make the 
missions not
only to deliver
medical supplies
but also to help construct churches and
provide hope for the 30,000 tribal residents
there. He said he and his fellow travelers
bring with them a multi-faceted inspira-
tional message. “It’s wonderful to be able

to travel to a place so far away to help
people improve their lives,” Smith said.
“The vitamins and medical supplies we
take help the tribes’' physical health, and
the assistance we give them constructing
churches helps their souls. It’s a perfect mix.”

He plans to continue his missions in the
future. “We've built a special rapport
with the island’s residents,” Smith said.
“They know we’re coming back, and they
enjoy it as much as we do.” He also looks
forward to LMH’s continued involvement.
“Licking Memorial Hospital truly is a caring
place,” he added. “I am so thankful for
the compassion everyone here has
shown by supporting me personally and
by donating the vitamins for these trips.”

LMH recently received green light status
for the last quarter of submitted data
regarding heart attack patients, Merrick
said. This represents success in each of
the five performance measures, with LMH
achieving a goal of 90 percent or better
for all the parameters. Measures include:

Aspirin upon arrival
Beta blocker upon arrival
Aspirin upon discharge
Beta Blocker upon discharge
ACE inhibitor for patients with systolic 
dysfunction

Merrick said LMH also reached 100 percent
compliance with smoking cessation education
upon discharge. “This is a terrific tribute
to our clinical staff. They put forth a
tremendous effort every day to ensure
the best possible care to LMH patients,
and this achievement is a direct reflection
of that,” she said.

Green Light ...

Vitamins Donated for Mission Trip

JJeeffff SSmmiitthh

LMH Pledges to Protect Environment
Licking Memorial Hospital (LMH) has entered into a partnership with “Hospitals for a
Healthy Environment” (H2E), a landmark initiative dedicated to improving environmental
performance in health care. Jana Meyer, Vice President of Support Services for Licking
Memorial Health Systems, explained that LMH – as an official partner in H2E – will
work toward accomplishing several environmental-improvement goals. Those include:

The virtual elimination of mercury in hospitals by the year 2005
Reduction of total waste by 33 percent in 2005
Reduction of total waste by 50 percent in 2010
Minimization of persistent, bioaccumulative, and toxic pollutants

“We also have pledged to voluntarily assess our waste management and environmental
programs, collect H2E baseline data for tracking national progress, and establish specific
goals to achieve significant waste reduction,” Meyer said. 

The H2E program is a joint effort of the American Hospital Association, American
Nurses Association, Health Care Without Harm, and the U.S. Environmental Protection
Agency. The H2E program recognizes hospitals for developing and implementing innovative
programs to reduce the environmental impact of their facilities. “Licking Memorial
Hospital is helping raise the standard for hospital involvement in pollution-prevention
issues,” Meyer said. “Our decision to join this endeavor is based on the premise that
one critical way to improve the health of the community is to protect the environ-
ment we all share.” More than 775 partners representing approximately 2,700 health
care facilities have joined H2E. For more information, visit www.h2e-online.org.

During an upcoming fund-raising campaign,
Licking Memorial Hospital (LMH) Development
Council hopes to attract 130 new Cornerstone
Club members. To be a Cornerstone member,
an individual, couple or business must donate
a minimum of $100 annually to the hospital.
The campaign kicks off in October.

The Cornerstone Club was founded in
recognition of and deep appreciation for
Licking Memorial supporters. This group

of community leaders is the foundation of
LMH’s success because it is dedicated to
ensuring that the latest advances in med-
ical technology are available to the 
citizens of our community.

The Development Council works closely with
LMH’s Providing Resources In Dedicated
Employees (PRIDE) organization to raise funds
for LMH. Community Cornerstone Club and
PRIDE Cornerstone funds have helped:

renovate the Emergency Department
and Outpatient Testing areas;
purchase of a second mammography unit
for the LMH Radiology Department;
renovate the Maternal Child, Coronary 
Care, Intensive Care and Outpatient 
Surgery units;
purchase a state-of-the art color digital 
imager for the Cardiology Department;
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Cornerstone Club Campaign



Page 5

LMH Recognized for Safety
The Ohio Hospital Association (OHA) has
recognized Licking Memorial Hospital (LMH)
for its exemplary safety programs and
superior employee safety records. The
honor comes as part of this year's Ohio
Hospital Safety Campaign. The OHA-
sponsored campaign divided 109 participating
hospitals into nine groups based on employ-
ment. LMH was recognized for having the
lowest injury rate in its hospital group
(751 to 1,000 employees).

"We place the highest priority on our safety
programs," said Licking Memorial Health
Systems President William Andrews. 
"We focus not only on patient safety but
employee safety as well."

The OHA and the Industrial Commission
of Ohio created the safety awards in1953
to promote workplace safety. As part of
this year's Safety Campaign, participating
Ohio hospitals submitted workplace safety
information based on federal Occupational
Safety and Health Administration regulations. 
The number of on-the-job injury cases
requiring days away from work ranged from
zero to 115 among all participating hospitals.
The total number of days missed ranged
from zero to 2,456. The OHA also considered
injury rate per 100 full-time employees. The
injury rates for 2004 ranged from zero to
5.79, with a 1.63 average for participating
hospitals. LMH's injury rate of 0.69 was
significantly below the average rate.

The Licking Memorial Hospital (LMH)
Nursing Department is hard at work in
pursuit of Magnet Designation. Members
of the LMHMagnet Committee are pictured
above. The American Nurses Credentialing
Center (ANCC) awards Magnet Designation
to organizations that demonstrate excellence
in nursing. The LMH Nursing Department
will submit an application and documentation
that demonstrates excellence in nursing. 

"The benefit of Magnet Designation is the
recognition of current nursing practice and
the opportunity to implement new processes
that exemplify nursing excellence," said
Debbie Young, RN, Vice President of
Patient Care Services for LMHS. "We are
proud of our nurses, their abilities and
their dedication to their field. That is
why we are striving to attain Magnet
Designation." Interdisciplinary cooperation
is necessary for nursing excellence and
Magnet Designation. Licking Memorial
Hospital will conduct numerous events
over the next several months to promote
the journey to Magnet Designation.

Magnet
Designation

Sought

A highlight of
National Nurses'
Week activities at
Licking Memorial
Health Systems
(LMHS) in May was
the naming of Linda
Crothers-Hurst, RN,
as the LMHS 2004
Nursing Award for
Clinical Excellence
winner. She has been a Licking Memorial
Hospital (LMH) Emergency Department
nurse for 25 years. 

CCrrootthheerrss-HHuurrsstt,, RRNN
Crothers-Hurst started working at LMH
in 1976. She worked in the Medical/Surgical
units until 1979, when she transferred to
the Emergency Department. 

Linda is a 1975 Central Ohio Technical
College graduate and is certified in
Advanced Cardiac Life Support (ACLS)
and Pediatric Advanced Life Support
(PALS). 

She has served on the hospital's Policy and
Procedure Committee and is an active

member of LMH's Personnel Relations
Advisory Committee (PRAC), Providing
Resources in Dedicated Employees
(PRIDE) and Pain Committees. 

"Linda is a past LMH Cares Award recipient,
and she has consistently demonstrated
excellent clinical skills, leadership ability and
the highest quality of care for her patients
throughout her career," said Debbie Young,
RN, Vice President of Patient Care Services
for LMHS. 
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2004 Nursing Award for Clinical Excellence

CCrrootthheerrss-HHuurrsstt

propel Licking Memorial Health Systems
(LMHS) into the ages of advanced 
communications by developing a system
which will utilize voice, data, images and
video technology to enhance patient care;
implement phase one of a communications
system that connects all entities of LMHS
by computer or telephone; and
purchase a third mammography machine
so that services would be expanded at 
Licking Memorial Women's Health.

Cornerstone Club donations are used only
to provide new medical equipment and
expanded services. They do not assist
with general operating expenses.

Ashley Wade, vice chair of the Development
Council's Annual Support Committee, has
been involved with the LMH Development
Council for several years. She noted the
importance of the community banding
together to support LMH. "Donations

from Cornerstone
Club members
help our community
hospital offer newer
technology and
better services
than would be
available without
their generosity,"
said Wade, whose
mother, Barbara
Cunningham, began LMH Development Council
in the mid 1980s. “This is the first time in
a few years we're conducting a Cornerstone
fund-raising campaign, and I'm thrilled to be
part of it. This campaign will generate funds
and give the community a chance to support
the vision and mission of the hospital."

For more information about LMH Development
Council and/or the upcoming Cornerstone
Club campaign, please call Susan Snyder
at 740-348-1565.

WWaaddee

Cornerstone ...
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A total of 21 LMHS nurses were nominated
by their peers for the award: Susan Benner,
RN; Cathy Boykin, RN; Jackie Chesterson,
LPN; Linda Crothers-Hurst, RN; Terra Culver,
LPN; Markettys Dailey, RN; Carol Dondrea,
RN; Sonia Hankinson, LPN; Rachel Jones,
RN; Jody Kline, RN; Vickie Lemmon, LPN;
Yvonne Long, RN; Patricia Love, RN; Sue
Maier, RN; Ruth McCarty, RN; Liz Nye, RN;
Earlene Stedman, RN; Barb Stough, RN;
Melissa Tackett, LPN; Luann Untied, RN;
and Notasha Westbrook, RN. 

“Many examples of excellence were
demonstrated in the nomination forms for
each of these candidates. However, three
nurses in particular were identified as truly
stellar in all areas of nursing practice and
patient care,” Young said. Crothers-Hurst,
Jody Kline and Patricia Love were named
as finalists.

JJooddyy KKlliinnee,, RRNN
Jody is a 1985
graduate of COTC
and started her
nursing career in
CCU. Ten years
later, she transferred
to Outpatient 
Surgery. Jody is
cross-trained in
PACU and is ACLS certified. She has
served on the Pharmacy Committee and is
a trained Super User for the Pyxis Medstation. 

Kline is a past LMH Cares Award recipient
and is described by her colleagues as a
role model and superb clinician. She is
highly respected by her peers and physi-
cians. Jody is patient- and family-focused,
providing outstanding care everyday. She
is dedicated to patient advocacy.

PPaattrriicciiaa LLoovvee,, RRNN
Patricia (Patsy) Love
has been a staff nurse
at Licking Memorial
Pediatrics since
March 2001. Her
close ties to Licking
Memorial, however,
date back to 1981.
Love’s experience
includes the LMH Pediatric Unit, Family
Practice and the Shepherd Hill Adolescent
Substance Abuse Unit. Patsy obtained her
nursing degree from COTC in 1983 and
received SART certification in 2000. 

Her co-workers describe her as always
willing to take on any task and as a valu-
able asset to LMHS. Love is known for
her clinical excellence, professionalism
and exceptional patient service.

KKlliinnee

Nursing ...

LLoovvee

Douglas N. Schram, DO, has found his professional
niche – and his enthusiasm is obvious. Dr. Schram 
is a Licking Memorial Health Professionals family
practice physician who practices with LMHP's 
Licking Valley Medical Center, in Hanover. He is 
in his sixth year with the practice, and he couldn't 
be more pleased with the situation. “My preference
is to practice in a small, rural town,” Dr. Schram said.
“This has been extremely gratifying for me – a dream
come true.”

Dr. Schram, who moved to the Central Ohio area in 1976, has
been practicing medicine for 28 years. He is a board-certified
emergency medicine physician and practiced that specialty for
17 years. He also is board certified in family medicine and been
a family physician for the past 11 years. 

When Dr. Schram first joined LMHP at the Licking Valley office
more than five years ago, he had no patients. Today, he has
close to 3,000 patients in his practice. “Some days I would 
see only two patients,” he said, recalling when he first began 
at Licking Valley Medical Center. “Now it has grown so much,
and I see about 30 to 40 patients a day. I don't consider it a
chore – it’s something that comes naturally. I like doing it, and
it's something that has to be done.” Prior to practicing with
LMHP, Dr. Schram operated a private office in New Concord,
Ohio. “I was working as a solo practitioner,” he said. “That
meant I was on call 24 hours a day, without a break. By coming
to LMHP I've been able to practice medicine heartily, but I have
a lot of the administrative work taken care of. That way, I'm

able to focus more on patient care. And, I'm with an
LMHP on-call group that provides me with time off
that I did not have before coming here.”

Dr. Schram, who has a wife, two sons and a stepson,
sincerely enjoys the community in which he practices.
“I am attracted to the rural area, and I enjoy practicing
here immensely,” he said. “I’m very integrated into
the community; they’ve made me feel welcome. I would
say they've embraced me. I sponsor baseball teams, a

football league, and I've acted as a team physician. I’ve also
helped train area emergency medical technicians, given lectures, held
open houses, and participated in community events. It’s been a
real good fit, and I have enjoyed it 100 percent.”

Even though his patient list is quite lengthy, Dr. Schram still accepts
new patients who are age six months or older. His office is located at
2181 W. High St., in Hanover. Office hours at Licking Valley
Medical Center are 8 a.m. to 4 p.m. on Mondays, Tuesdays,
Thursdays, and Fridays, and 8 a.m. to noon on Wednesdays. The
phone number is 740-348-1720. “We’re very accessible,” Dr.
Schram said. “We see patients within 24 hours if they need an
appointment.”

Dr. Schram pointed out that he emphasizes service and perform-
ance in his practice. “By ‘service’ I mean we like to see patients as
rapidly as we can based upon their needs,” he explained. “By ‘per-
formance’ I mean we like to not only see them on a timely basis
but also we make sure they receive the care, treatment and
appropriate follow-up assessment.”

Physician Spotlight: Douglas N. Schram, DO

DDrr.. SScchhrraamm
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QQ:: II hheeaarr aa lloott aabboouutt hheeaatt-rreellaatteedd iillllnneesssseess,,
eessppeecciiaallllyy iinn tthhee ssuummmmeerrttiimmee.. WWhhaatt aarree
ssoommee ssiimmppllee sstteeppss II ccaann ttaakkee ttoo aavvooiidd 
ddiissttrreessss dduuee ttoo hheeaatt??

A: Be sure to stay hydrated so you will
sweat. Sweating is the primary way your
body gets rid of extra heat. When you
sweat and the water evaporates from
your skin, the heat that evaporates the
sweat comes mainly from your skin. 

As long as blood is flowing properly to
your skin, extra heat from the core of
your body is pushed to the skin and

removed by sweat evaporation. 

Dehydration will make it more difficult 
for you to cool off. If you are dehydrated
you won't sweat as much, and your body
will try to keep blood away from the skin
to keep your blood pressure at the right
level in the core of your body. But, since
you lose water when you sweat, you
must make up that water to keep from
becoming dehydrated. 

The best fluid to drink when you are
sweating is water. Sport drinks are fine,
too, but water typically is easier to obtain.

The clothing you wear makes a difference,
too. The less clothing you have on and
the lighter that clothing is, the easier you
can cool off.

Basically, it’s important to be sensible
about how much you exert yourself in
hot weather. The hotter and more humid
it is, the more difficult it will be for you to
get rid of excess heat. 

As always, if you have questions or con-
cerns about heat you should talk to your
family physician.

Ask-A-Doc: Douglas N. Schram, DO,
Licking Memorial Health Professional Family Practice Physician

Cornerstone Club:
Edward and Barbara Cobb
Mr. and Mrs. G. Leonard Feightner
John and Susan Kozak
Jack and Ann Oberfield
Gary and Diane Ryan
Dr. and Mrs. John H. Wallace
Marjorie R. and John H. Weaver

Memorial Gifts:
Dan and Tawny Rhodes 

for Dr. Benjamin Zolo
G. Wallace Chessman 

for Dr. George Morrice

PRIDE:
Shelly A. Bragg

PRIDE Cornerstone:
Robin Barr
Mary L. Bonham
Jan Campbell
Susan I. Cheney
Jennifer A. Cook
Linda Crothers-Hurst
Kevin Dorman
Roanne Gottschalk
Norma D. Hampton
Anne M. Hohman
Brenda Holman
Beth A. Hunter-Hannah
Dean Kinney
Ruth L. Mann
Douglas W. Predmore
Carrie J. Roberts
Karoline Russell
Anita Snow

Polly Starner
Michelle Swigert
Brenda Taylor
Robert Thompson
Kathy S. Watters
Bonnie Westmoreland
Linda M. Whetstone

Caduceus Society:
Diane M. LeMay, MD

William Schaffner Society:
Larry and Sue Altman
Sallie and Tim Arnett
Cindy and Terry Davis
Denny T. and Patricia L. Ross
Cindy and Thaddeus Webster
Sandra J. WeinerLi
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Licking Memorial Health Foundation would like to thank all of its donors at every level 
of giving. Donors from May and June 2004 are:

Development News
Licking Memorial Health Systems would like to welcome
Diane LeMay, MD, as a member of the Caduceus Society.
The Caduceus Society was created to give special recognition
to medical staff members who support Licking Memorial
Hospital through charitable contributions. 

LMHS also would like to welcome employees Sallie
Arnett, Information Systems; Patricia Ross, Physical

Therapy; and Sandra J. Weiner, Purchasing; as Schaffner
Society members. Additionally, LMHS thanks the following
employees for their supportive donations and membership
in PRIDE at the Cornerstone Level: Kevin Dorman, Security;
Anne M. Hohman, Shepherd Hill; Dean Kinney, Registration;
Ruth L. Mann, Health Information; Douglas Predmore;
Endoscopy Diagnostic Lab; Anita Snow, Education; and
Linda M. Whetstone, 4 North.
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Please ttake aa ffew mminutes tto rread 
this mmonth’s Community CConnection.

You’ll oonce aagain ssee wwhy 
Licking MMemorial HHealth SSystems iis
measurably ddifferent ffor yyour hhealth!

VViissiitt uuss aatt wwwwww..llmmhheeaalltthh..oorrgg

A ppublication oof tthe LLMHS 
Public RRelations DDepartment aat 

740-3348-11572. PPlease ccontact tthe
Public RRelations DDepartment tto

receive ffuture mmailings.

Return Service Requested

for a sixth consecutive year!

Mark your calendar for the TWIGS 14 Tour of Homes – November 16 & 17

AUAUGGUUSST T 20042004
For more information about any LMHS event, 

please call 740-348-4000, or visit www.lmhealth.org.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4 5 6 7

8 9 10 11

15 16 17 18 20 21

21 23 26 27 28

12 13 14

29 30 31

Diabetes Class
1-3 pm at LMH
Stork Tour
6:30 pm at LMH

Childbirth 
Education
(two-day session)
6-9 pm at LMH

Childbirth 
Education
(two-day session)
6-9 pm at LMH

Childbirth 
Education
(two-day session)
9 am-12 noon at LMH

Childbirth Ed.
(two-day session)
9 am-12 noon at LMH
Ask The Doc
9-10 am at Shepherd Hill

Ask The Doc
9-10 am 
at Shepherd Hill

24 25

Diabetes Class
1-3 pm at LMH
Infant & Child CPR
6:30-8:30 pm at LMH

19

Childbirth 
Education
(two-day session)
6-9 pm at LMH

Ask The Doc
9-10 am 
at Shepherd Hill

Ask The Doc
9-10 am 
at Shepherd Hill

Diabetes Class
1-3 pm
Sleepless Nights ... 7 pm
Parenting Class 6-9 pm
All at LMH

Childbirth 
Education
(two-day session)
6-9 pm at LMH

Diabetes Class
1-3 pm
at LMH

Diabetes Class
1-3 & 7-9 pm
at LMH

Diabetes Class
1-3 & 7-9 pm
at LMH

Diabetes Class
1-3 & 7-9 pm
at LMH

Diabetes Class
1-3 & 7-9 pm
at LMH


