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Common Contact Information 

Radiology PACS Analyst 4702 or TigerConnect 
EPIC Radiant Analyst 3701 
IS Help Desk 4357 (HELP) 
EPIC Trainer 2452 
EDCT Vocera or 7190/7192 
CT 4732/4749 
ED Physicians 7184/7185 
Radiology Front Desk 3704 
US Workroom 4730 
MRI 4703 
Nuclear Medicine 4731 
Hospital Operator 0 or 4000 
ICU 4200 
Daniel Kennedy 4704 
Joseph Fondriest 4708 
Owen Lee 4706 
Vocera 7300  
Create Support Ticket Email:radiologysupport@lmhealth.org  
  

 

• All extensions above can be reached from an outside 
phone by dialing 220-564-____. 
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Common Issues and Who to Contact 

 

PROBLEM CONTACT  
Workstation (Hardware) 
Issues 

IS Ext. 4357 or (220) 564-4357 (outside)  
M-F 6a – 8p 

- If there is an URGENT issue that cannot 
wait until the next business day, call the 
hospital operator (0) to have the on-call 
IS person paged. 

 
Password Issues (Unable 
to login) 

- Please see quick tips 
in this notebook for 
password change 
procedure prior to 
calling for assistance. 

 

IS Ext. 4357 or (220) 564-4357 (outside)  
M-F 6a – 8p 

- If there is an URGENT issue that cannot 
wait until the next business day, call the 
hospital operator (0) to have the on-call 
IS person paged. 

 
Images Won’t Launch Radiology Clinical 

Analyst 
Ext. 4702 M-F 7:30a – 4p 

- For NON-URGENT issues: Leave a 
message OR create a support ticket by 
emailing 
radiologysupport@lmhealth.org 
including details of issue. 

- For URGENT issues that cannot wait 
until the next business day, send a Tiger 
Connect Message to the on-call Analyst 
(see schedule at front desk). 

Powerscribe Issues Radiology Clinical 
Analyst 

Ext. 4702 M-F 7:30a – 4p 
- For NON – URGENT issues: Leave a 

message OR create a support ticket by 
emailing 
radiologysupport@lmhealth.org 
including details of issue. 

- For URGENT issues that cannot wait 
until the next business day, send a Tiger 
Connect Message to the on-call Analyst 
(see schedule at front desk). 
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Radiologist Common Reading Worklist 

To ensure appropriate studies are available and viewable for interpretation, LOCUM 
radiologists should read from the Unread Imaging Radiology – ENDED Reading 
Worklist. 

 

Please ensure that you are reading from this worklist. 

 
RED exams are EMERGENCY exams from the ED. 

YELLOW exams are INPATIENT exams. 

BLUE exams are URGENT exams from Urgent Care. 

 This priority ICON means STAT and should be read first / immediately. 
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Radiologist Reading Worklist – Sorting Set Up 

 
The Unread Imaging Radiology -  ENDED Reading Worklist should be set up as instructed below to 
sort by:  STAT exams first, then CLASS (ED, IP, UC, OP), then Completion time (Oldest to newest). 

 

 

 

 

 

 

 
1. Right Click on the Column labeled “Priority” 
2. Click on the Custom option. 

 

 
3. Set up your Custom Sort as shown below and click Accept.  
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Addend a Radiology Report in Epic/Powerscribe 
 

 

1. Select Study Review from top of Epic page.  If not there, you can search for it using the search 
tool.  We can use wrench to add it to toolbar, if needed. 

 

                                                                                                                                

2. Type in patient name/MRN in the search fields. Locate and select desired exam from list.  

         Once you select the exam you will see the following pop up in Powerscribe: 

 

 

3. Select Yes.  Report will open in Powerscribe as usual. 

4. If you need to view images, you MUST select View Images from Epic page. 

5. Once Addendum is complete, SIGN report as usual, everything should close like normal reading 
workflow. 

 

Call with 4702 any questions, or assistance.  Thanks! 
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Keyboard Shortcuts for GEPACS 
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Quick MPR for optimal anatomy/plane position 
 

 

Activate appropriate viewport.  You will need to select the “overlap” or “thin section” series. 

 

Select MPR tool button at top of viewer.  

 

 

 

 

 

 

 
You can customize plane/interval/thickness. Double click planes to see full view. 
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Hover over each tool to see function. Series button will define a series if this is your goal.   

If you wish to see series along with original images, click the Export button.  

If you want to save this series as part of the permanent medical record, you will need to Upload this 

series to the server.  This function can be found on your right click menu.  

 

 

Please call 4702 with any questions or concerns.  Thanks so much! 
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