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Common Contact Information

Radiology PACS Analyst 4702 or TigerConnect
EPIC Radiant Analyst 3701
IS Help Desk 4357 (HELP)
EPIC Trainer 2452
EDCT Vocera or 7190/7192
CT 4732/4749
ED Physicians 7184/7185
Radiology Front Desk 3704
US Workroom 4730
MRI 4703
Nuclear Medicine 4731
Hospital Operator 0 or 4000
ICU 4200
Daniel Kennedy 4704
Joseph Fondriest 4708
Owen Lee 4706
Vocera 7300
Create Support Ticket Email:radiologysupport@lmhealth.org

e All extensions above can be reached from an outside
phone by dialing 220-564- .
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Common Issues and Who to Contact

PROBLEM
Workstation (Hardware)
Issues

Password Issues (Unable
to login)
- Please see quick tips
in this notebook for
password change
procedure prior to

calling for assistance.

Images Won’t Launch

Powerscribe Issues
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CONTACT
IS

Radiology Clinical
Analyst

Radiology Clinical
Analyst

Ext. 4357 or (220) 564-4357 (outside)
M-F 6a - 8p

If there is an URGENT issue that cannot
wait until the next business day, call the
hospital operator (0) to have the on-call
IS person paged.

Ext. 4357 or (220) 564-4357 (outside)
M-F 6a-8p

If there is an URGENT issue that cannot
wait until the next business day, call the
hospital operator (0) to have the on-call
IS person paged.

Ext. 4702 M-F 7:30a - 4p

For NON-URGENT issues: Leave a
message OR create a support ticket by
emailing
radiologysupport@lmhealth.org
including details of issue.

For URGENT issues that cannot wait
until the next business day, send a Tiger
Connect Message to the on-call Analyst
(see schedule at front desk).

Ext. 4702 M-F 7:30a-4p

For NON - URGENT issues: Leave a
message OR create a support ticket by
emailing
radiologysupport@lmhealth.org
including details of issue.

For URGENT issues that cannot wait
until the next business day, send a Tiger
Connect Message to the on-call Analyst
(see schedule at front desk).




Radiologist Common Reading Worklist

To ensure appropriate studies are available and viewable for interpretation, LOCUM
radiologists should read from the Unread Imaging Radiology - ENDED Reading
Worklist.

Please ensure that you are reading from this worklist.

Reading Work List - Unread Imaging Radiology - ENDED - 1 out of 102 - Reading Mode: Single Select

astepend O Rgtesn RULayouwt » | 3 CuickAssign » § Claim Stugy = [Z) Reaoing Mode » [ Jchat

¥ Unread Imaging Radiology - EN* (£37102) | ¥ Unread Imaging Radiology (107130} ¥ Vascular US (T) ¥ Neurodiagnostics (1) ¢ Breastimaging -All (3) 7 BreastImaging Screaning (3) ¥ Breastimaging Dia

Priority Locked? Images S Accessi .. Patient Procedure End Exam Reason for Exam Age Pat Loc at Ordering Ovrdering Provider Class

MR PELVIS W WO DARZER512:12  Adnexal mass, 42yrs LMH 4 East [101011614] Bassam Kret
CONTRAST PM malignancy
suspected

MR ABDOMEN W WO OAZ8/2512:12 Possible pancreatic 42 yrs LMH 4 East [101011614] Bassam Kret
CONTRAST MRCP PM mass with dilated
common duct

CTTHORACIC SPINEW  OA28/251:05  Mid-back pain 89yrs LMH 4 East [101011614] Noman M. Ahmed

CONTRAST M

XR HIP 2 VW LEFT 042825 9:53  left hip pain 86 yrs LMH ED [101011678] Khanh Dang V
PM

US RIGHT UPPER 0425 9:30  Distended 58yrs LMH 4 East [101011614] Nawar Saieg

QUADRANT AM gallbladder
CT CHEST W CONTRAST 0429259:33  Abnormal xray 65 yrs LMH 6 East [101011610] Asegid H Kebede
AM lung nodule (Age
>= 35y)

DEXA BONE DENSITY DAZIZS %05 low bone density i LMFP WM [101047432) Garth A Bennington
AM

MR PROSTATEWWO IV 0423256:48  ELEVATED PSA LMH MRI [101011319] Adam Weiser
CONTRAST PM

MR PROSTATEWWO IV 0423/258:13  prostate cancer B LM URO 1980 [105247421] Roy R. Brown
CONTRAST PM

————— — ——— E—

RED exams are EMERGENCY exams from the ED.
YELLOW exams are INPATIENT exams.

BLUE exams are URGENT exams from Urgent Care.

AL

This priority ICON means STAT and should be read first / immediately.

01721 DOC1
6.25.2025



Radiologist Reading Worklist — Sorting Set Up

The Unread Imaging Radiology - ENDED Reading Worklist should be set up as instructed below to
sort by: STAT exams first, then CLASS (ED, IP, UC, OP), then Completion time (Oldest to newest).

Reading Work List - Unread Imaging Radiology - ENDED - 1 out of 34 - Reading Mode: Single Select

1 iflegerd T Rgewsn BOumot v 9 Ouickssign » | Cum Sty » 5} Readng Mode »

?r Unvead Imaging Radiclegy  ¥r Endoscopy Nursing Procedures  ¥r VascularUS  ¥r Orthe Uncead B Add Work List

=T HEAD WO CONTRAST 1001 status Téyrs LMH 4 East [101011614] bl Karim Ethabyan
PM oW

11624640  respiratory lailure 64 yrs  SELECT [900009999] Ihya Goldenberg

SByrs LM NEURO [105057450] Noman M Ahmed

LMH MAIN OR — Production

£4 Record Viewer §} Procedural Build Summ

Reading Work List - Unrea(
1. Right Click on the Column labeled “Priority” i Legens G reresn BLayout + | -8

2. Click on the Custom option. F Unread Inaging Radialogy - EN

L. Images S Accﬁ

Ascending

Priority

Descending

Clear Custom Sorting

Filter By

Clear Al Filters

& Wodify Columns

3. Set up your Custom Sort as shown below and click Accept.

Custom Sort x
First on Then on And finally
Column Column Column
[None] a A2 ReasonforEx.. a || =S a
III! Priority 08 Age RZ Accession #
|
A2 Locked? A2 Pat Loc at Or Rz Patient
09 Images RZ Ordering Prov A2 Procedure
i=s IEE Class | End Exam
B2 _Accaccian # B2 Dascon far Ew
() Ascendini &) Ascending ) Ascending
(O Descending () Descending (O Descending
Accept Cancel

01721 DOC1
6.25.2025



&

Tip Sheet )

Radiologist - Critical, Significant, and Incidental Findings

Please follow this workflow to flag findings as Critical, Significant, or Incidental.

1. From your READING WoRK LisT, double-click your patient to open STUDY REVIEW.
2. Mavigate to the FOLLOW UP tab.

[P i i W s COTRART i

R ERAIN W W0 COMTRAST « S =S5t on 8/25,2024 (Exam Ended) - Reading Mode: Single Select ®

B B e = E i = w3 CS e (] Gl o e [ g = Soammgio et [ b
| oty Prnimen oty vy
Follow Lip
LS »
rro|CRE—

 Ppraky dassmad mopn

I Please Note: If a critical, significant, or incidental finding is discovered during an exam, it is REQUIRED
that you mark the result as such in Study Review. It is not required that you communicate the result, but

you must mark the finding as appropriate. You may communicate the finding if you choose to.

@ Once a finding is marked as Critical, that finding appears to the patient’s responsible providers the next time
they open the patient’s chart The critical result also flows to a Critical Results pool for the front desk staff to

communicate to the ordering provider.

3. In the FOLLOW UP tab, select the appropriate Acuity of the finding — Critical, Significant, or Incidental.

M

Finding

I A Critical finding should be communicated to the office/ordering provider within 60 minutes.

I A Significant finding should be communicated to the officefordering provider within 3 days.

I An Incidental finding is any abnormality not related to the cause that prompted the diagnostic testing. A

lung nodule found on an exam is considered an Incidental finding!

1936 — RADIANTOI9 9/5/2025
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4.

In the Finding field, seach for the appropriate finding that was found during the exam. The CoOMMENT field is
available for any free typed comments related to the finding.

T Findings

ste invi rcran Bt o

shage. b

m Sgnifcant | InGSelel | None

Aguie intracesnial hemorhags, fraume

spontanemes

sponianens

ATy AT Ml PO ITITOale Pl notficalon
Eran hameation

& A

&

How to Document Com

munication

Document a COMMUMICATION by selecting the provider that is being communicated with and how you

5.
communicated the result. The patient’s care team providers appear in the right pane.
FAR RAAR W WD CORNTRAST - s |8 808 on 2000 Faare Baded) - Reading Mode Single Select

s Boos Beevas o Bresceg ¢ Sms Baueg owe Bemims & G

o Tamd b g

completes COMMUNICATION requirements

LEFT MESSAGE: Choose this optien if you

confirmation that he ar she received the in

6, Clicking the pencil icon will open a free text b

COMMUNICATE AND COMPLETE: Choose this option if you spoke with the provider directly. This

COMMUNICATED: Choose this option if you communicated the result to somecone other than the

provider, and were unable to reach the provider directly. For example, you communicated the result to an
ED nurse and still need confirmation that the provider received the information.

left a recorded message for the provider and still need
formation.

< Click arrow next to Left Message for more options.

ox so that you can add a note, if necessary.

arizing. Cirdanrg, Rafarring, PP Family WMedeins

w" Communicate and Completa  Communicate | Lefi Maszage =] # —
ST BAAIN  Ordering depaiment
1936 — RADIANTO TS Q52024
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7. If you choose to type a comment, type the comment first before you choose the communiation. Once you

select the communication, it will automatically file.

*

L

1836 — RADIANTOTS 9/5/2024
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Status Active PolicyStatiD 18387082

Origination  5/16/2023 Area  LMH Radiology-

Last &/19/2025 General

Approved

Effective 6/19/2025

Licking Memorial Last Revised 6/19/2025

Health Systems _
Next Review 6/19/2027

Communication of Critical Results

Policy

Critical results are findings in Radiology that require immediate or urgent communication with the
provider. These findings reflect conditions that are life threatening or conditions that require immediate
change of management. A critical finding will be categorized as Significant or Critical with the finding to
be communicated to the provider per the time frame listed below.

Procedure

Critical and Significant results will be marked by the Radiologist in the EMR. This documentation will be
made in addition to the final report and will flow to the Results Tracker. The Results Tracker will be
managed by Radiology staff and results communication will be documented in this work flow.

If an imaging order is entered as a Call Result by ordering provider or Radiology staff, communication of
the result will be documented in the EMR for Critical, Significant, and Mormal findings. A BPA will be
initiated for a Critical finding only.

In the event a BPA is acknowledged in the EMR by anyone on the patients care team, this will resolve the
communication of the critical result.

A read-back from the receiving party is required for any result that is verbally communicated. The
communication and the completion of the communication will be documented in the Results Tracker.

The radiologist may initiate verbal communication of results physician to physician. The radiologist will
dictate this cormmunication under the Follow Up Section, which is viewable by staff in Results Tracker.
This will resoclve the communication of the critical result.

Diagnoses requiring communication of results are determined and periodically reviewed by the
Radiology Department Chair.

Communication of Critical Results. Retrieved 6/25/2025. Official copy at hitp//lmhealth policystat com policy/ 18387082/ Page 1 of4
Copyright © 2025 Licking Memorial Health
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Critical Findings - communication will be completed within 60 minutes of finalization

Acute Intracranial Hemorrhage, traumatic or spontaneous
Acute and Subacute Nonhemorrhagic Cerebral Infarction
Ruptured aneurysm, regardless of site

Cerebral hemniation

Pneumocephalus

Spinal cord compression, regardless of etiology

Unstable cervical spine injury

Carotid artery dissection

Aortic transaction

10. Aortic dissection

e LI T

11. Cardiac tamponade

12. Esophageal or bronchial intubation

13. Tension pneumothorax

14. Pulmonary embolism

15. Limb threatening peripheral vascular injury or thrombosis

16. Spontaneous pneumoperitoneum

17. Testicular torsion

18. Owarian torsion

19. Epiglotitis

20. Ectopic pregnancy

21. Free air in abdomen (no recent surgeries)

22 Appendicitis

23. Any other condition, not listed above, which the radiologist feels requires immediate attention.
Significant Findings- communication will be completed within 3 days

1. Brain tumor (no mass effect)
Biopsy recommendation on mammaogram
Bone — Mew Finding suggestive of new fracture (other than Red Category)

Aneursym

oo WM

General — New Finding highly suggestive of malignancy

Call Result- communication will be completed upeon receiving verbal or written findings from Radiologist
at the time of procedure.

1. Can be requested by Ordering Provider in the order details

Communication of Critical Results. Retrieved 6252025, Official copy at hitpo//lmhealth policystat com/policy/ 18387082/ Page 2of4
Copyright © 2025 Licking Memorisl Health
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2. Radiology Staff to initiate Call Result if Reason for Exam is:
a. Post Procedure for Foreign Body

Results deemed Critical or Significant and Call Result requests are communicated to a clinician (LPN,
RN, CNP, PA or Physician) within the time frames above.

Outpatients
a. Between 8am and 4pm, Critical results will be phoned to the office of the ordering physician.
Results may be provided to an Agent for the Physician.
b. After 4pm, and weekends, holidays;

1. Phone critical results to the ordering physician by contacting the doctor’s answering
service at extension 4357 to determine the On Call physician and appropriate
contact number.

2. Page the On Call physician. If no response is received after15 minutes, call the
answering service again and ask that they notify the physician (re-page, home
number, etc). If you do not hear from the physician in a reasonable amount of time
(30 mins) escalate to On Call physician #2 identified by the doctors answering
service. Document the call attempts

3. If you do not hear from the physician in a reasonable amount of time (additional 15
mins) contact the interpreting radiologist. Document all the steps taken.

Notes:
+ Any patient in severe distress may be taken by any member of the radiology staff to the
Emergency Department to allow immediate initiation of care.

+ In those situations in which the interpreting physician feels that the findings do not warrant
immediate treatment ,the Radiologist shall communicate the findings to the referring/ordering
physician, or an appropriate individual, in a manner that insures reasonable receipt of the
findings.

+ Inthe event a patient was instructed by their Ordering Physician to wait in Radiology for test
results, depending on the severity of the patients’ condition, the patient may be immediately
referred to the Emergency Department or other appropriate physician to initiate emergent care
of the patient.

All Revision Dates
6/19/2025, 5/16/2023

Approval Signatures

Step Description Approver Date

Communicaton of Critical Results. Remeved 6'25/2025. Official copy at hrrp-//Imhealth policystat com/policy/18387082/. Page Jof4
Copyright © 2025 Licking Memorial Health
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Addend a Radiology Report in Epic/Powerscribe

1. Select Study Review from top of Epic page. If not there, you can search for it using the search
tool. We can use wrench to add it to toolbar, if needed.

E

| Epic 87 ]
ENENENEEN

Reading Work List - Unread Imagin:

B 1: My Open Chats & 1: Overdue Results ~ Z1 &1+
& B ChatCorrection & i) BxPrint - B> Log Out -

IESIENED] RADIOLOGY T. m

5] Set GE UV Password [S}in Basket #4Lung Care Summary § Breast Care Summary = Protocol Work List

adiology - ENDED - 1 out of 12 - Reading Mode: Single Select

12 legend O Refresn E8Layout ~ | @ Quick Aglin~ § ClamStudy ~ []jReading Mode = R Breast Care Summary
Y Unread Imaging Radiology - EN* [ ad Imaging Radiology | Breast Imaging - All |/ Breast Imaging Waiting for P* | My Studies | " Add Work List Row height:2 = = |«Search this report»

atient Procedure End Exam Reason for Exam | Age | PatLoc at Ordering | Ordering Provider | Class

Pri. L. Images S | Accessi

BN T T @ [m lcoon

n Print » [3 Log Out
O] Study Review

2. Type in patient name/MRN in the search fields. Locate and select desired exam from list.

Once you select the exam you will see the following pop up in Powerscribe:

PowerScribe 360 | Reporting

This repart is finalized, Do you want to create an addendum?

Yes Mo

3. Select Yes. Report will open in Powerscribe as usual.
4. If you need to view images, you MUST select View Images from Epic page.

5. Once Addendum is complete, SIGN report as usual, everything should close like normal reading
workflow.

Call with 4702 any questions, or assistance. Thanks!
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Keyboard Shortcuts for GEPACS

® Prev Page DOWN
® Last Page END

@ Triangulation F2

@ First Page HOME
@ Previous Series LEFT
@ Mavigator M

@ Page Jump Down MEXT
® Page Jump Up PRIOR
® Next Seres RIGHT
® Set next WL SPACE
@ MNext Page P
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GE Healthcare
Centricity™ Universal Viewer 7.0

Key Images Job Aid

Page 1

Intended Audience: Radiology and Cardiology users

Applicable Foundation(s): | Centricity PACS (CPACS) and Centricity Enterprise Archive (EA)

Key Images

images span across all series in a study and are grouped into one key image series.
Marking Key Images

You can create key images:

keyboard (Quick Add Key Images shortcut key).

measurement to an image, that image is marked as a key image.

added. The most recently added key image is the first in the series.

/] ,
% © 2020 General Electric Company. All rights reserved.
' GE, the GE Monogram and Centricity are trademarks of General Electric Company.

Marking images as key images allows radiologists to easily refer to clinically relevant images within a study. Key

* Manually via keyboard shortcut: Select the viewport showing the proper image and press K on your

e Automatically: Select the Mark/Unmark Key Image when measurement is created/deleted
preference (Navigator Options > Miscellaneous) and each time you add an annotation or a

When an image is marked as a key image, the words “New Key Image” are added to the image overlay. As key
images are created, a series is added to the Navigator and the key image count increases as key images are

When a key image series is displayed in a viewport, for images marked in the current active session, the words
“New Key Image” display in the image overlay. For key image series marked in a previous session, the words
“Key Image” display in the overlay. Only new key images can be unmarked during an active session]

Software Version 7.05P0.04
Document Revision 1
Document Number DOC2431259
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GE Healthcare Page 20of 3
Centricity Universal Viewer 7.0

Key Images Job Aid

Saving Key Images
Key images are saved by selecting Save key images via the Done

option in the image viewer.

If Save Key Images is not selected or if you do not initiate the
Done action, the key images are not saved.

Notes:

e Once a study is closed and key images are saved, they
cannot be unmarked.

» Referring physicians cannot save key images.

Unmarking Key Images
Note that you can only unmark key images marked during an active session.
To unmark key images:

e Display the key image and then press K.

e Delete an annotation or measurement from a key image when the Mark/Unmark
Key Image when measurement is created/deleted preference is turned on
(User Preferences > Miscellaneous).

» Display the key image, right-click and select Unmark Key Image.
As images are unmarked, the count in the key image thumbnail Navigator series decreases.
Viewing Key Images
When images are marked as key, the key image series is added to the Navigator thumbnails and to the Series
Selector.
Key Images in the Navigator

The key image series is always the first series displayed in the Navigator
thumbnails.

The key image series includes:
A. The key image count in the upper right of the thumbnail.
B. The words Key Images in the lower left.

C. Akey icon displays in the lower right.

You can view key images from the Navigator by:

e Clicking and dragging the key image series to a viewport.
¢ Double-clicking the thumbnail to open key images over the
regular series.

© 2020 General Electric Company. All Rights Reserved.
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GE Healthcare Page 3of 3
Centricity Universal Viewer 7.0

Key Images Job Aid

Key Images in the Series Selector

The key image series is first in the list of exams within the Series Selector.

¢ Click the series to display the key images in the active viewport.

Date Time: Modalty D Ser/img

¥ Sep-18-2017 08.51.06 PM CT 2/120

CT

S14PM CT

M M|

Key Images in a Viewport

When key images display in a viewport you can right-click to access the series
menu and perform basic image manipulation tasks.

Exporting Key Images
To export key images:
Display the key images, right-click, select Export and then select the desired option:

e Burn CD - to burn the key images to CD/DVD.
e Save Image - to save the key images locally (e.g., your desktop).
¢ Image Print - to print the key image.

General Electric reserves the right to make changes in spedifications and features, or discontinue the product or service described at any time,
without notice or obligation. This does not constitute a representation or warranty or documentation regarding the product featured. All illustrations
or examples are provided for informational or reference purposes and/or as fictional examples only. Your product features and configuration may be
different than those shown. Information contained herein is proprietary to GE. No part of this publication may be reproduced for any purpose without

written permission of GE.
GE Healthcare, 500 W. Monroe Street, Chicago, IL 60661 USA

© 2020 General Electric Company. All Rights Reserved.
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Quick MPR for optimal anatomy/plane position

Activate appropriate viewport. You will need to select the “overlap” or “thin section” series.

Select MPR tool button at top of viewer. @

2 MPR Pasie )

You can customize plane/interval/thickness. Double click planes to see full view.

28
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Wode.

MPR MIP
Standard MPR

Spine MPR

Curved MPR 3 MPR Palette

Cross Curved MPR

Target series type

Humber of Si
Slice Spacing

If you wish to see series along with original images, click the Export button.

If you want to save this series as part of the permanent medical record, you will need to Upload this

series to the server. This function can be found on your right click menu. E

Please call 4702 with any questions or concerns. Thanks so much!
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LMHS TELEPHONE - INSTRUCTION CARD
LICKING MEMORIAL HOSPITAL: 220-564-4000

TO CALL: Outside line, dial[9 Jor Operator, dial[0]

HOLD A CALL: [HOLD]or flash hook and[ 1][ 1 Jto place a call on hold
Press held line or flash hook to return to caller or hold.
Call will ring back after 75 seconds of being on hold.

TRANSFER: or flash hook, dial extension #, announce call, hang up.

TO EXIT VOICE MAIL DURING A TRANSFER: dial [+ |[ ] - voice
mail will disconnect and return you to your caller.
CALL FORWARD-ALL CALLS:
SET: FWD]or [*][4]Dial extension number to FORWARD to.
CANCEL: [FWD|or[#]4 ]

CALL FORWARD-BUSY:
SET: FWD-BY orE Dial extension number to FORWARD to.
CANCEL: or[#](5]

CALL FORWARD- NO ANSWER:
SET: FWD-NA] or[ * |[6 | Dial extension number to FORWARD to,

CANCEL: or[#][6 ]

CALL WAITING:
To Answer: or flash hook to connect
[ANS|or flash hook to alternate between calls
To Disconnect: |RECALL|or flash hook to disconnect from the second caller.

To Activate: Internal extension is busy, hang-up, diaIEl and extension
number, the party you are trying to reach will hear a special
tone.

3-WAY CONFERENCE CALL:
With call in progress, ask party to hold, then press [TRF
Dial desired number. After call is answered, press |[CNF

PARK A CALL:
Display Phone: or[TRFand[ *]
Listen for confirmation tone and hang-up.
Call will ring back after 5 minutes.
Single-Line: Flash hook andEl
Listen for confirmation tone and hang-up.
Call will ring back after 5 minutes.

RETRIEVE A PARKED CALL:

from the same telephone: or @

RETRIEVE A PARKED CALL:
from a different telephone: [#][3 ]Jand enter the
primary extension number where the call was parked.

pgl of 2 1937-0005 11721116, 6124120
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LMHS TELEPHONE - INSTRUCTION CARD

CALL BACK: [CBlor flash hook and[* ][ 1 | to CAMP ON someone else’s
busy extension.

CALL PICK-UP (GROUP):

Answer a ringing phone:
Display Phone: or [*][9]
Single- Line: Flash hook and[ *][9 ]

If you are already on the phone:
Display Phone:
Your original call is placed on hold
Press to alternate between calls

CALL PICK-UP (Direct): E“Eand the ringing extension number.
This section for DISPLAY phones only

DIRECTORY DIALER:

enter 2 or more characters of last name (letter Q = 7 and Z = 9)[#]
If displayed name is correct press[# |the call will be processed.

To view more results press:

Move to previous matching name

8 | Move to next matching name

10 | To start over

LAST NUMBER REDIAL (will save the last 5 numbers dialed):
LNR/SPD|until the desired number appears; press[ | system will dial for
yours.

SAVE & REPEAT:

SAVE: [S&R]to store number dialed or during an internal call press[S&R]
to save in memory.

REPEAT: With dial tone press[S&R]the system dial§ the number stored. If

line rings busy or no answer press-to resave number

SPEED CALL:
PROGRAM: [FNC], button to program, dial[9]+ number to save,[FNC]
USE: Press [ Programmed Button.]
1937-0005
pgof2 11721716, 6/24/20
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TigerConnect Desktop Quick Tips

‘ Search for a user or team |

| Start a new message Click on your name to set

Conversations with
unread messages \
have a red badge ,\

\

& TigerConnect - Messen

fle gt v

.

Send a Priority
message (urgent)

Do Not Disturb and change
other profile settings

WS | William Support

time for & quick callf

See if a message
has been read

Attach a picture or file

Message Actions

Hover over a sent message, and three dots will appear to the left. Click
them for a menu of actions you can take on the message.

| sent you the revised plan, let me know If you
have any feedback on it

Hover over a received message, and three dots will appear to the right.
Click them for a menu of actions you can take on the message.

Do you have time for a quick call?

Enabling Do Not Disturb

1. Click on your name and click Profile Settings.

Martin Manager (MM

2. Set Do Not Disturb to On. Optionally, you can set an auto-reply.

@ Do MNotDisturk

I'm out of the office unt | AVE |

Need More Help?

For issues with installing or using the TigerConnect app, please submit an IS
ticket through the Employee Portal, or call the IS Service Desk at extension
4357.
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LMHS EMPLOYEE GUEST WIRELESS ACCESS

The LMHS Guest Wi-Fi service has an option for Employees to log in using an LMHS account. (The same
username and password that is used to log on to an LMHS computer) By signing in using your LMHS
account, your device will automatically reconnect without having to sign back in for up to 6 months. The
regular Guest Wi-Fi (without an LMHS account) is intended to be used by patients and visitors of LMHS,
and will have to sign in every 24 hrs.

A Connect to the LMHS_Guest network (1)
¢ If you have signed in already and you are
within the grace period, no further
action is required.

e If this is the first time signing in or your

grace period has expired, you will gat LMHS_Guest

the “LMHS Guest WIFI-Registration”

screen. (Shown below) t Add network
SIGN IN TO WI-FI NETWORK MORE

Licking Memorial
Health Systems

LMHS Guest WiFi -
Registration

network B. From the “LMHS Guest WiFi-Registration”
screen, click on the “sign in here” link for LMHS
Employees (2]

* Your Hame

* Email Address

terms of use

LMHS employess please sign in here

Fage1of2 15836-DOCITE
05/05,/2018
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LMHS EMPLOYEE GUEST WIRELESS ACCESS

SIGN IN TO WI-FI NETWORK MORE

i

Licking Memorial
Health Systems

C. Enter your LMHS username that use to sign in LMHS Guest WiFI -Em |l:l ge
to LMHS computers. (Typically this is your X pioy
Login

first initial and last name) (3)

. Enter your password (4) Please login to the network using your usermane sand

E. Click on and read the “terms of use”. If you gsword
agree to these conditions, check the box Pe—

indicating that you accept these terms. (5) Enter your username here

F. Click on the “Log In" button (&)

sawond

------ Enter your password hanssss..

L4 ¥ nerms of use

G. A connection success screen may flash.
{Shown below) You should now be connected
to the LMHS_Guest network.

& Imhealth.org
LMHS_Guest

{ Lag In Done

Users can have up to 5 devices registered at a time. If you have trouble with your LMHS username or
password, please call the 15 Service Desk at extension 4357.

LICklng Memorial Health SYStemSis not responsible for any problems or issues with

personal devices. Please consult your service provider or the manufacturer of the device for assistance.

Page2of2 1936-DOC178
05/05/2018

34

01721 DOC1

6.25.2025




78200-9¢61

'pabueys £nyssaoans sem promssed inay, _Q

(== uoneanuayIny ubigaug

ipinnssed jnfing

pieD Ajuinolg usyol QI JuLid a6 pIOMSSEY (@)

ubisau

DIGMSSEY WILMCTD

(1% 15IMd uewoq)
Bioyyeaywy@ 3950

‘pabueyn ag 1snw piomssed noj
piomssed yiomiau Jnodk abueyd

E ubigaug

SMOPUIAY 03 WiBoT

(== uoneaguayiny ubisaug

[pauey _ [ o _

‘pabueyd 2q 1snw pue pandi@ sey plomssed N0, _QH_

GT0Z/1/6

ANOPID e

"2WeU 1asn 1o aweu 1noA Jo ued
Aue uiejuod Jou Aew piomsseqd
(71979%S#®@i..) 1910e1EYD |EIDAdS
(6-0) 412quinN
(z-e) 1910R1RYD B5EDIDMOT
(Z-v) 49108182 3seduaddn
‘¥ uimol|og 2yl 1o € uleluod 1snip
SI3)}DEIEYD 7T JO WINWIUIA]
1218 S3INJ plomssed
Pl piomsspd wiifuo),
U1 SE ||2M SB p|3l) PIOMSSDd M3AN,
ay3 oyul paomssed mau anoA adA) -z

‘pardwoad uaym N0 21D .H_

21NP=ad0.d mmCMLU piomssed SHIA'

35

01721 DOC1
6.25.2025



