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Dr. Brill does not have any financial affiliation with any for profit telehealth or
digital medical communication entities. Dr. Brill conducts research in
medical digital communication. Dr. Brill provides medical care using
telehealth and secure messing as part of her role as a primary care
physician. The research presented in this talk is funded by the Regenstrief
Institute. Dr. Brill would like to acknowledge and thank her collaborator, Dr.
Joy Li-Yueh Lee, who is the Principal Investigator in the VA Secure Messaging

Study.
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How many years have you been in medical

practice?

A. Less than 5 years
B. 5—10vyears

C. 10—15years

D. 15—20vyears

E.

More than 20 years

63%
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Have you delivered (as a clinician) or received
as a patient) digital medical care?

(

A. Prior to 2000? 38%
B. 2000-2010

C. 2010-2015

D. After 2015

E

. Have not delivered or
received digital medical care

25%

13%




s digital medical communication more harmful or helpful to
professionalism in the practice of medicine?

A. Harmful 56%
B. Helpful

44%

Harmful Helpful *
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Transformations
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Triple Aim

“Improving the U.S. health care system requires
simultaneous pursuit offthree aims: improving the
experience of care, improving the health of populations,
and reducing per capita costs of health care.”

Donald Berwick, Health Affairs, 2008
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Social Forces

238 ~

Dissatisfaction | Smartphones

Out-of-pocket Millennials
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Telehealth (Digital Medical
Communication):

The use of technology to deliver health
care, health information, or health
education at a distance.

cc: rawpixel - https://unsplash.com/@rawpixel?utm_source=haikudeck&utm



Law and Policy

State regulated (49)
Logistics focus
Payment criteria
Data transfer




Ohio Laws

~* Who?

~e What?

-+ Where?
_*.-How?

~» _Responsibilities?

cc: biscorogus - https://www.flickr.com/photos/91808231@N07



VOID



Messaging Study

VA Internal Medicine
N=14 (MD, NP, RN)
Variations

Simulated messaging
Common issues







Response 1: This is Leslie, Dr. B's nurse. Your blood worked
showed the following; total cholesterol is 250, with LDL 150.
Your cholesterol elevated.

a statin which
risk. The main side effects are muscle weak §/tenderness
or liver toxicity. If you develop any of these you should stop

taking the medicine. ’
Response 3: | also have

your blood work results. Your cholesterol did comeback quite
high. As we discussed in the office

you start a statin medication (Atorvastatin) to decrease your
risk of heart attack or stroke.

ography - https://www.flickr.com/photos/46078235@N03
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Response 1: | will try to you to discuss
before | prescribe any medication.

Response 2: | will

assistance. | know

up and

ISis lingiat 3-80U-XXX-XXXX. You . %
: 1ealig withi ey to saedule
our first visit with them'a : Re'social worker.
Response 1d you a medication to help, but

to talk toyou _ | dut which me ation would work
best it portant you ig )ne. | have asked
our psychologist, Dr. Nygaard to cz She is gr
g through hard ti

"

cc: Rémi Walle - https://unsplash. .com/@walre037?utm_
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Response Times

> 90% would prefer to call
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Literacy?

Follow-up?

Disparities?
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“[Physicians] do not feel sufficiently engaged in
making important decisions...Indeed, many feel
overruled, with mandate after mandate from
hospitals and management-led health
organizations being done to them, not with them.”

Tim van Biesen, Harvard Business Review, 2017.

cc: Miguel Bruna - https://unsplash.com/@mbrunacr?utm_source=haikudeck&utm_medi ferral&utm_



Strategies

Practice

Ve

Ethics and Policy

Physicians should routinely monitor the telehealth/telemedicine landscape to:
Identify and address adverse consequences as technologies and activities evolve;
identify and encourage dissemination of both positive
and negative outcomes.

AMA Code of Medical Ethics, Ethical Practices in

cc: horrigans - https://wwIﬂI.emdli&im



Ways Forward

* Practice driven policy (starts locally)
* Acknowledge uncertainty

* Reimburse for reasoning

* Disseminate widely

cc: Travis Hendershott - https://unsplash.com/@travhendershott?utm_source=haikudeck&utm_medium=referral&utm_campaign=api-credit
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